Communication Studies 212: Introduction to Communication Research
University of Nevada, Reno
Spring Semester 2020  (Section 1002)

Instructor:		Dr. Ben Krueger, PhD
Email: 		benjaminkrueger@unr.edu 
Phone:			775-784-6863 (voicemail checked daily)
Office Hours:  	Wednesdays, 1PM-3PM and by appointment on Zoom

Welcome to Communication Studies 212! This course introduces you to principles of research-based inquiry in communication studies. We will cover quantitative and qualitative approaches to communication research and theory. You will learn how to read academic quantitative and qualitative communication research and how to write research papers using scholarly sources. This class is a required prerequisite for most 300 and 400-level classes in communication studies.
During the semester, we will focus on “Personal Relationships, Stories, and Health” as a semester-long research theme. Class readings, discussions, and writing assignments will focus on questions such as:
· How do people cope with loneliness and social isolation in an age of social media?
· How does storytelling help individuals cope with illness and other difficult life experiences?
· How can storytelling help us improve personal relationships? 
Course Description

[bookmark: _Hlk49091766]Catalog description: “Basic approaches to research in speech communication. Introduction to historical, analytical, critical and empirical methods of investigation.”
Required Books and Materials 

1. A Concise Guide to APA Style: The Official APA Guide For Students (7th ed.). 
2. Articles and book chapters placed on electronic reserve, accessible by clicking on “Course Reserves” in Canvas.
This class may leverage third-party content. Please contact the instructor if you need accommodations for accessing that material. 
Student Learning Outcomes

1. Describe the communication studies discipline and its related subfields.
2. Identify and distinguish between research paradigms, metatheoretical perspectives, and theory.
3. Conduct academic research by retrieving sources from library databases, evaluating scholarship, and accurately using APA citation.
4. Read and comprehend academic articles from the communication studies discipline.
5. Synthesize information to write and revise literature reviews using APA citation and formatting.
6. Compare various types of methodologies used in communication studies research. 
Course Format and Structure
This overall point of this class is to learn how read and write about communication research. We will accomplish that goal using a combination of lectures, guided discussion, and small group activities. This class will meet synchronously on Tuesdays and Thursdays during Weeks 1-4. Beginning in Week 5 (the week of February 23), class will meet synchronously on most Tuesdays and asynchronously on most Thursdays. 
Course Zoom Recordings

The lecture portion of class will be recorded using Zoom, for the benefit of students experiencing medical problems or internet connectivity issues. These recordings are for individual use only and may not be reposted or redistributed without instructor permission. Class discussions and small group activities will not be recorded to protect student privacy
Course Grading

	Assignment Category
	% of Semester Grade

	Microthemes and Quizzes (drop 2)
	20%

	Participation Activities
	10%

	Essay 1: Article Summary 
	10%

	Essay 2: Concept Definition
	15%

	Essay 3.1: Literature Review
	20%

	Essay 3.2: Final Project (Revised Lit Review + Narrative Analysis)
	25%	




This class uses +/- grading. Semester grades will be calculated using the following scale:

A	93.00% and above				C+	77.00-79.99%
A-	90.00-92.99%					C	72.00-76.99%
B+	87.00-89.99%					C-	70.00-71.99%
B	83.00-86.99%					D	60.00-69.99%
B-	80.00-82.99%					F	59.99% and below

I do not round or curve semester grades. No extra credit is available.
Course Policies

Attendance and Participation Policy

Attending class on a regular basis is vital to your success in this course. We will spend significant class time working on practice activities that are meant to prepare you for major assignments. I don’t grade attendance in this class. Be aware that students who miss 4 or fewer classes typically earn higher grades than students with more frequent absences. This is because you’ll miss important announcements and chances to ask clarifying questions. 

Although attendance is not graded, I will grade participation activities in this class. See Appendix A for details. As you’ll see, there’s more than one way to earn participation points. 
Submission of Assignments and Late Work Policies

All work in this class must be submitted on-time. The following late penalties will apply.

Microthemes and Quizzes are due at 6AM on the due date. (The early deadline is meant to ensure that you do the work the night before instead of waiting until the last possible moment). Microthemes submitted between 6:01AM and the beginning of class will be accepted for credit with a 10% penalty. Work not submitted by the beginning of class will become a “0.” Your two lowest scores in this category will be dropped at the end of the semester to allow for occasional situations beyond your control such as illnesses, personal crises, internet problems, etc.

Participation Activities: Participation activities will be done during class and cannot be made up. Be aware that there will be many participation activities during the semester and you don’t need to do all of them to earn full credit.

Essays are due at the beginning of class on the due date and will be accepted late for up to 1 calendar week with the following penalty applied:
	--10% if submitted after the beginning of class on the due date
	--An additional 10% penalty per calendar day late. 

Optional Essay Revisions. Students will have the opportunity to revise Essays 1 and 2 for a higher grade, but only if the essay was submitted in the first place. In other words, if you do not submit an essay on the first due date, your “0” will still stand and you will not be eligible to revise.

COVID-19 Accommodations and Extensions. Although the above policies will be enforced as the default, I am sensitive to the fact that we are in the middle of the most serious public health crisis in a century. If you or a family member are diagnosed with COVID-19 or experience another pandemic-related emergency, please contact me before the assignment deadline to see if we can work out an extension with a new deadline. I reserve the right to request written documentation of your circumstances. Requests made after assignment deadline has passed will not be granted.

I am serious that I expect you to contact me in advance of assignment deadlines (or on the due date) about possible extensions. Think of this preparation for the workforce. If you were unable to attend a work shift, you would reach out to your supervisor in advance to let them know about your situation and to discuss possible options. If you reach out after an assignment due date, I will listen sympathetically, but I will probably not waive late penalties or reopen the assignment for you. Be aware that non-emergency inconveniences such as “I was stressed out,” “I had a paper due in another class,” “I didn’t know when the deadline was,” or “I’m not good at online classes” are not persuasive excuses for missing deadlines.

File Formats for Assignment Submissions.

Microthemes should be typed directly into Webcampus. This speeds up grading for me. 

You are strongly encouraged to write your formal essays using Microsoft Word. All UNR students have access to Microsoft Office 365 (including Word) at no additional cost as part of your student fees. You can find information on how to install Office 365 at the OIT website. 

If you are a Chromebook user and unable to access Microsoft 365, please submit the assignment in Webcampus as a Google Docs weblink. DO NOT write your file in Google Docs and then save it as an MS-Word file. This will cause formatting errors in your document and will make it difficult for you to access my written feedback.

[bookmark: _Hlk17648353]Policy on Assignment Re-Scores

If you believe that an assignment or exam has been graded in a manner that is inconsistent with assignment guidelines, it is your right to request that your score be re-considered. Within 7 days of the assignment’s return, prepare a typed memo of approximately 1-2 paragraphs that details the reason you are requesting reconsideration. The memo should include supporting evidence from the assignment guidelines, rubric, course lecture notes, readings, etc. that shows how you met the assignment requirements. Once you have finished your memo, please email it to me. I will respond to you in writing within 72 hours. 
University Policies

Policy on Academic Integrity 

The University Academic Standards Policy defines academic dishonesty, and mandates specific sanctions for violations. See the University Academic Standards policy: UAM 6,502. According to this policy, “A student may receive academic and disciplinary sanctions for cheating, plagiarism or other attempts to obtain or earn grades under false pretenses.” 
Example of academic dishonesty include, but are not necessarily limited to: 
Depending on the severity of the offense, penalties for academic dishonesty may include (but are not limited to): 
· A requirement that you retake an exam or resubmit an assignment;
· A grade of “0” on an assignment or exam without the opportunity to resubmit;
· Reduction of your course grade by one or more letter grade; 
· A grade of “F” in the course.
· Suspension or expulsion from the university. 
Statement of Disability Services

Any student with a disability needing academic adjustments or accommodations is requested to speak with the Disability Resource Center (Pennington Student Achievement Center, Suite 230) as soon as possible to arrange for appropriate accommodations.

Academic Success Services

Your student fees cover usage of the Math Center (775) 784-4433, Tutoring Center (775) 784-6801, and University Writing Center (775) 784-6030. These centers support your classroom learning; it is your responsibility to take advantage of their services. Keep in mind that seeking help outside of class is the sign of a responsible and successful student

Statement on Audio and Video Recording

Surreptitious or covert video-taping of class or unauthorized audio recording of class is prohibited by law and by Board of Regents policy. This class may be videotaped or audio recorded only with the written permission of the instructor. In order to accommodate students with disabilities, some students may be given permission to record class lectures and discussions. Therefore, students should understand that their comments during class may be recorded.

Statement of Safe Learning Environment

The University of Nevada, Reno is committed to providing a safe learning and work environment for all. If you believe you have experienced discrimination, sexual harassment, sexual assault, domestic/dating violence, or stalking, whether on or off campus, or need information related to immigration concerns, please contact the University's Equal Opportunity & Title IX office at 775-784-1547. Resources and interim measures are available to assist you. For more information, please visit: https://www.unr.edu/equal-opportunity-title-ix.




Course Calendar at a Glance
(Tentative, revisions will be posted in the detailed course guide in Canvas)

Unit 1: Defining Communication Research

	Date
	Class Topic
	Readings Due
	Assignments Due

	T, 1/26
	Course Introduction
	Course Syllabus
	None


	R, 1/28
	History and Overview of Communication Field
	Wood
	Microtheme 1
Syllabus Quiz 


	T, 2/2
	Types of Communication Research

	Davis et al
	Microtheme 2

	R, 2/4
	Choosing between Qualitative and Quantitative Approaches

	Tracy podcast
	Microtheme 3



Unit 2: Quantitative Approaches to Communication Research
	Date
	Class Topic
	Readings Due
	Assignments Due

	T, 2/9
	Introduction to Quantitative Research

	Keyton
	Microtheme 4

	R, 2/11
	Reading Quantitative Articles
Essay 1 Assigned 

	Floyd et al	
	Microtheme 5


	T, 2/16
	Writing in Reference to Others

	Hjorsthoj

	Microtheme 6

	R, 2/18
	APA Formatting

	APA Handbook
	APA Quiz (Friday) 



Unit 3: Qualitative and Textual Approaches to Communication Research
	Date
	Class Topic
	Readings Due 
	Assignments Due

	T, 2/23
	Genres of Qualitative Research

	Scheibel
	Essay 1 Due

	R, 2/25
	No Class—Reading Day 
	Pettegrew 
	Microtheme 7 (Friday)
 

	T, 3/2
	Narrative Research

	McAdams (1997)

	Microtheme 8


	R, ¾

	Practicing Narrative Research
	--
	Microtheme 9 (Friday)

	T, 3/9

	No Class—Reading Day
	--

	None

	R, 3/11

	Narrative Identity
	McAdams & McLean
	Microtheme 10




	T, 3/16

	Locating Library Sources
	--
	Optional Revision of Essay 1 Due w/revision memo


	R, 3/18
	Locating Library Sources 

	--
	

	T, 3/23

	Synthesizing Ideas
	
	References List Due

	R, 3/25

	Synthesizing Ideas
	
	--



Unit 4: Health and Narratives
	Date
	Class Topic
	Readings Due 
	Assignments Due

	T, 3/30
	Functions of Illness Narratives
Essay 3 assigned

	Sharf & Vanderford
	Essay 2 Due

	R, 4/1

	Illness Narratives and Race

	Dubbin, McLemore, & Shin
	Microtheme 11 (Friday)

	T, 4/6
	Narrative Medicine 

	Shaub Podcast
	Microtheme 12

	R, 4/8

	Narrative Medicine
	Harter, Patterson, & Gerbensky-Kerber  

	Microtheme 13 (Friday)

	T, 4/13

	Health Narratives and Personal Relationships

	Kellas Podcast
	Microtheme 14

	R, 4/15

	Health Narratives and Personal Relationships

	Flood-Grady & Kellas

	Microtheme 15 (Friday)

Optional Revision of Essay 2 Due w/ memo


	
Unit 5: Doing Qualitative Research
	Date
	Class Topic
	Readings Due 
	Assignments Due

	T, 4/20

	Planning a Qualitative Study
Essay 3.2 Assigned
	-- 

	Essay 3.1 Due

	R, 4/22
n
	Qualitative Data
	--
	Microtheme 16 (Friday)

	T, 4/27

	Coding Qualitative Data
	See YouTube videos posted in Webcampus
	

	R, 4/29

	Practice Coding Activity
	--
	Microtheme 17 (Friday)

	T, 5/4

	Individual Meetings with Instructor
	
	

	R, 5/6
	Individual Meetings with Instructor 
	
	

	T, 5/11

	Roundtable Presentations on Final Essays
	
	Essay 3.2 Due




List of Readings on Electronic Reserve
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Scheibel, D. (2009). Qualitative, ethnographic, and performative approaches to communication. In W.F. Eadie (Ed.), 21st century communication: A reference handbook.
Sharf, B.F. & Vanderford, M. (2003). Illness narratives and the social construction of health. In T.L. Thompson (Ed.), Handbook of health communication (pp. 9-34). Lawrence Erlbaum. 
Wood, J.T. (2016). The field of communication from historical and contemporary perspectives. Communication mosaics: An introduction to the field of communication (pp. 22-39). Cengage. 
Compare various types of methodologies used in communication studies research. 


Appendix A
Class Participation Expectations

Your active participation in class activities will count for 10% of your semester grade. Participation activities meant to help you practice the course material. These assignments are meant to be easy, not “gotcha” questions.  You do not need to complete every participation activity to earn full participation credit in this class. There will be at least 8 opportunities in each of the categories below.

There are ways you can earn participation points in this class:

Category 1: Icebreaker and Check-In Participation. Most class meetings will begin with an icebreaker question or a check-in question. These questions are meant to help build classroom community and provide us with an opportunity to get to know each other. 

Category 2: Padlet Participation. We will use a website called Padlet during the semester to help facilitate participation on Zoom. For example, I may ask you to find a quote in a particular reading or to complete an exit ticket identifying the most important point you learned in a class meeting. We will use Padlet most days 

Category 3: Verbal Participation. I will ask students open-ended questions about course readings and concepts (not icebreakers). I will track your contributions and cold-call students to make sure that everyone gets the opportunity to speak. Note that I’m not grading you on “right” answers – I’m grading you on whether you made a good faith effort to engage.

How I Calculate Participation Grades

Participation will be based on my subjective evaluation of your participation in activities throughout the semesterIn general, I will guarantee a participation grade of “C” to students who complete at least 5 activities in each of the categories above. Earning a participation grade of B (85 points) or A (95 points) requires going above and beyond this minimum in terms of activities completed and quality of contributions. 

I will provide you with a midterm update on your participation grade in mid-March and if necessary, specific feedback about what you need to do to improve your grade during the second half of the semester.

Notes

1. You are strongly encouraged to keep your webcam on during class icebreakers and discussion activities. I won’t penalize you if you choose to turn your camera off, but it helps our sense of classroom community we can see you. It also helps me to remember who you are.  

2. I understand that verbally participating in class discussions is stressful for some students. If you’re concerned about verbal participation, please speak with me privately as soon as possible to see if we can figure out a way to accommodate your needs. 
