 Communication Studies 212: Introduction to Communication Research
University of Nevada, Reno
Fall Semester 2021 (Sections 1001 and 1002)

Instructor:		Dr. Ben Krueger, PhD
Email: 		benjaminkrueger@unr.edu 
Phone:			775-784-6863 (voicemail checked daily)
Office Hours:  	Wednesdays, 1PM-3PM and by appointment on Zoom

Welcome to Communication Studies 212! This course introduces you to principles of research-based inquiry in communication studies. We will cover quantitative and qualitative approaches to communication research and theory. You will learn how to read academic quantitative and qualitative communication research and how to write research papers using scholarly sources. This class is a required prerequisite for most 300 and 400-level classes in communication studies.
During the semester, we will focus on “Personal Relationships, Stories, and Health” as a semester-long research theme. Class readings, discussions, and writing assignments will focus on questions such as:
· How do people cope with loneliness and social isolation in an age of social media?
· How do stories help individuals cope with illness and other difficult life experiences?
· How can narrative research improve the quality of health care for patients? 
Course Description

[bookmark: _Hlk49091766]Catalog description: “Basic approaches to research in speech communication. Introduction to historical, analytical, critical and empirical methods of investigation.”

Required Books and Materials

1. A Concise Guide to APA Style: The Official APA Guide For Students (7th ed.). 
2. Articles and book chapters placed on electronic reserve, accessible by clicking on “Course Reserves” in Canvas.
3. A laptop, netbook, or tablet capable of word processing, brought to class daily. (Not an absolute requirement, but will help you with course activities).
This class may leverage third-party content. Please contact the instructor if you need accommodations for accessing that material. 

Course Format
This is a writing-intensive course. Our main focus will be to help you learn to read and write about communication studies research. Class teaching methods will include a combination of lecture, discussion, small group activities, and workshops designed to help you become a better writer. We will follow all university policies regarding COVID-19, including masking requirements.


Student Learning Outcomes

1. Describe the communication studies discipline and its related subfields.
2. Identify and distinguish between research paradigms, metatheoretical perspectives, and theory.
3. Conduct academic research by retrieving sources from library databases, evaluating scholarship, and accurately using APA citation.
4. Read and comprehend academic articles from the communication studies discipline.
5. Synthesize information to write and revise literature reviews using APA citation and formatting.
6. Compare various types of methodologies used in communication studies research. 
Course Assignments

Microthemes and Online Quizzes. 11 times during the semester, I will ask you to complete a microtheme, a short essay (usually 2-3 paragraphs) responding to some aspect of the day’s readings. These microthemes should be typed directly into Webcampus and will be graded primarily on content. There will also be 5 online quizzes in this category.

Class Activities. There will be several graded activities during the semester, including minute papers, writing/editing exercises, and informal oral reports. These activities will be submitted through Webcampus. The easiest way to earn credit for these activities is to complete them during classtime.

Essay 1: Article Summary. Your first essay of the semester will be a 4-6 paragraph summary and critique of an academic journal article assigned to you by the instructor. This assignment gives you practice reading academic journal articles and writing about them using APA citation format.

Essay 2: Concept Definition. Your second essay of the semester will be 5-7 paragraph essay defining narrative medicine and narrative approaches to health communication. The purpose of this assignment is to give you experience synthesizing multiple articles about the same topic. 

Final Project: Literature Review. For your final project of the semester, you will research and write a literature review that examines some aspect of narrative approaches to health communication. This project should incorporate peer-reviewed articles about some aspect of narrative medicine or narrative approaches to health communication found using library databases. You will write the project in three stages: (1) an annotated bibliography summarizing five peer-reviewed articles relevant to your topic, (2) a draft introduction and paper outline, and (3) a final paper.

Course Grading

	Assignment Category
	% of Semester Grade

	Microthemes and Online Quizzes
	20%

	Class Activities
	10%

	Essay 1
	10%

	Essay 2
	15%

	Annotated Bibliography
	10%

	Final Paper Outline, Introduction Draft
	10%

	Final Paper
	25%











This class uses +/- grading. Semester grades will be calculated using the following scale:

A	93.00% and above				C+	77.00-79.99%
A-	90.00-92.99%					C	72.00-76.99%
B+	87.00-89.99%					C-	70.00-71.99%
B	83.00-86.99%					D	60.00-69.99%
B-	80.00-82.99%					F	59.99% and below

I do not round or curve semester grades. No extra credit is available.

Course Policies

Attendance Policy

This is a fast-paced, active learning course. Regular attendance and participation is vital to your success in the course. I don’t grade seat time in this class (in other words, I don’t say “you missed 4 class meetings, so your grade is reduced by 5%”). I will still take roll daily to assist with learning names and for recordkeeping purposes (such as inquiries from other campus offices, letters of recommendation, grade disputes, etc.). Your goal should be to miss no more than 4 classes during the term. Students who miss more than 10 classes will likely have difficulty passing the course. This is not because I’ll penalize you for being absent, but rather, because you’ll have difficulty applying the course material.

Policy Completion of Work
Failure to submit an assignment by the deadline (or within the parameters of the late policy below) will result in a grade of 0 on that assignment. Please do not ask me to reopen missing assignments at the end of the semester. 

Submission of Assignments and Late Work Policies

All work in this class should be submitted on-time. The following late penalties will apply.

Microthemes, Quizzes, and Essays are due at the date and time listed in Webcampus and will be accepted late for up to one calendar week with the following penalties applied:
	--10% penalty if submitted after 12pm on the calendar date:
	--An additional 10% penalty for each 24 hours late
	--Not accepted for credit after the 7th calendar day.

Class Activities. Activities are meant to be completed during class time, but will be kept open in Webcampus until 6AM Saturdays for students to complete. (For example, an in-class activity on Wednesday, September 1 would be open until 6AM on Saturday, September 4th). After that time, unsubmitted activities will receive a grade of “0.” Please be aware that if you are absent, it is your responsibility to check Webcampus to see if there was a posted activity for that day. I will not track you down to remind you.

Note: If a medical emergency prevents you from being able to complete an essay or final project component on-time, please contact me via email before the deadline to see if we can negotiate an extension. I reserve the right to request documentation of your circumstances. Extensions typically must be completed within 7 calendar days of the original deadline. I am serious that I expect you to contact me beforehand. Think of this as preparation for the workforce; if you were unable to attend work, you would contact your boss ahead of time to discuss possible options. 

Optional Essay Revisions. Students will have the opportunity to revise Essays 1 and 2 for a higher grade, but only if the essay was submitted in the first place. In other words, if you do not submit an essay on the first due date, your “0” will still stand and you will not be eligible to revise.

File Formats for Assignment Submissions.

Microthemes should be typed directly into Webcampus. This speeds up grading for me. 

Essays should be submitted in PDF format. This reduces file errors and is the file format that works most consistently with the Webcampus system.

[bookmark: _Hlk17648353]Policy on Assignment Re-Scores

If you believe that an assignment or exam has been graded in a manner that is inconsistent with assignment guidelines, it is your right to request that your score be re-considered. Within 7 days of the assignment’s return, prepare a typed memo of approximately 1-2 paragraphs that details the reason you are requesting reconsideration. The memo should include supporting evidence from the assignment guidelines, rubric, course lecture notes, readings, etc. that shows how you met the assignment requirements. Once you have finished your memo, please email it to me. I will respond to you in writing within 72 hours. 
University Policies
Policy on Academic Integrity 

The University Academic Standards Policy defines academic dishonesty, and mandates specific sanctions for violations. See the University Academic Standards policy: UAM 6,502. According to this policy, “A student may receive academic and disciplinary sanctions for cheating, plagiarism or other attempts to obtain or earn grades under false pretenses.” 

Example of academic dishonesty include, but are not necessarily limited to: copying/pasting text from a website or published source without appropriate attribution, copying answers from another student, falsifying data, submitting a paper in multiple classes without written permission from both instructors, submitting work completed by another student, hiring someone else to complete your work for you, or lying to the instructor to leverage an unfair advantage.

Depending on the severity of the offense, penalties for academic dishonesty may include (but are not limited to): 

· A requirement that you retake an exam or resubmit an assignment;
· A grade of “0” on an assignment or exam without the opportunity to resubmit;
· Reduction of your course grade by one or more letter grade; 
· A grade of “F” in the course.
· Suspension or expulsion from the university. 
Statement of Disability Services

Any student with a disability needing academic adjustments or accommodations is requested to speak with the Disability Resource Center (Pennington Student Achievement Center, Suite 230) as soon as possible to arrange for appropriate accommodations.

Policy on Animals in the Classroom

Only ADA service animals are allowed in the classroom. Please be aware that the University Administrative Manual section 5,470 states: “An emotional support animal does not meet the definition of a service animal under the ADA. An emotional support animal is permitted only in dwelling units and only after approval by the Disability Resource Center.” If you have further questions or concerns about this policy, please contact the Disability Resource Center at DRC@unr.edu.

Academic Success Services

Your student fees cover usage of the Math Center (775) 784-4433, Tutoring Center (775) 784-6801, and University Writing Center (775) 784-6030. These centers support your classroom learning; it is your responsibility to take advantage of their services. Keep in mind that seeking help outside of class is the sign of a responsible and successful student

Statement on Audio and Video Recording

Surreptitious or covert video-taping of class or unauthorized audio recording of class is prohibited by law and by Board of Regents policy. This class may be videotaped or audio recorded only with the written permission of the instructor. In order to accommodate students with disabilities, some students may be given permission to record class lectures and discussions. Therefore, students should understand that their comments during class may be recorded.

Statement of Safe Learning Environment

The University of Nevada, Reno is committed to providing a safe learning and work environment for all. If you believe you have experienced discrimination, sexual harassment, sexual assault, domestic/dating violence, or stalking, whether on or off campus, or need information related to immigration concerns, please contact the University's Equal Opportunity & Title IX office at 775-784-1547. Resources and interim measures are available to assist you. For more information, please visit: https://www.unr.edu/equal-opportunity-title-ix



Course Calendar at a Glance
(Tentative, revisions will be posted in the detailed course guide in Canvas)

Unit 1: Defining Communication Research

	Date
	Topic Covered
	Readings Due
	Assignments Due

	M, 8/23

	Course Introduction
	
	Personal Info Sheet


	W, 8/25

	Defining Communication History of Communication Field

	Wood
	Quiz 1 (Syllabus Quiz)
Microtheme 1


	M, 8/30

	Paradigms of Communication Research

	Davis, Powell, & Lachlan
	Quiz 2



	W, 9/1
	Types of Journal Articles/Reading Strategies 

	Tracy
	Microtheme 2

	M, 9/6

	Labor Day

	--
	--


	W, 9/8

	Quantitative Research

	Floyd
	Microtheme 3


	M, 9/13

	Writing in Reference to Others
	Hjorstshoj
	Microtheme 4


	W, 9/15

	Using APA Format
	APA Manual
	Quiz 3 Due



Unit 2: Qualitative Research

	Date
	Topic Covered
	Readings Due
	Assignments Due

	M, 9/20
	Discuss Papers/Overview of Qualitative and Critical Research 

	--
	Essay 1 Due

	W, 9/22

	Qualitative Field Research
	Manning
	Microtheme 5


	M, 9/27

	Narrative Research and Narrative Approaches to Health Communication

	Sunwolf, Frey, & Keranan

	Microtheme 6


	W, 9/29

	Narrative Medicine 

	Charon (2001) and Charon (2007)

	Microthemes 7 and 8 (double assignment)


	M, 10/4

	Narrative Medicine and Health Disparities

	Casapulla et al.
	Microtheme 9

	W, 10/6
	Writing Multi-Source Essays
	
	Quiz 4 due on Friday



Unit 3: Becoming a Researcher

	Date
	Topic Covered
	Readings Due
	Assignments Due

	M, 10/11
	Essay 2 Discussed
Project 3 Assigned

	
	Essay 2 Due

	W, 10/13
	Family Health Narratives
	Flood-Grady & Kellas
	Microtheme 10

	M, 10/18
	Sports Injury Narratives
	Zanin
	Microtheme 11

	W, 10/20
	Library Work Day

	
	

	M, 10/25
	Formatting Sources

	
	

	W, 10/27
	Working with Sources

	--
	Preliminary References List Due


	M, 11/1
	View Documentary: The Art of the Possible

	
	
 

	W, 11/3
	View Documentary: The Art of the Possible
	
	Annotated Bibliography Due


	M, 11/8
	Outlining the Final Paper
	
	

	W, 11/10
	Introductions 
	
	

	M, 11/15
	Conclusions
	
	Outline and Introduction Due


	W, 11/17
	Giving Peer Feedback
	
	Peer Feedback Due by 11:59PM Friday

	M, 11/22
	Individual Conferences with Instructor

	
	

	W, 11/24
	Individual Conferences with Instructor

	
	

	M, 11/29
	Editing and Revising Tips
	
	

	W, 12/1
	Editing and Revising Tips
	
	Quiz 5

	M, 12/6
	Wrap-Up
Presentation Prep Time
	
	Final Paper Due



Final Exam Period: Roundtable Presentations (worth 3 class activity grades)

List of Readings on Electronic Reserve

Casapulla, S.L., et al. (2019). Moving toward narrative competence and inclusive healthcare through the Open Book Project. Health Communication, 35(2), 257-261. 
https://doi.org/10.1080/10410236.2018.1551302 
Charon, R. (2007). What we do with stories: The sciences of narrative medicine. Canadian Family Physician, 53(8), 1265-1267.
--. (2001). Narrative medicine: A model for empathy, reflection, profession, and trust. JAMA: Journal of the American Medical Association, 286(15), 1897-1902. https://doi.org/10.1001/jama.286.15.1897 
Davis, C.S., Powell, H., & Lachlan, K.A. (2013). Metatheoretical considerations, research perspectives, and research paradigms. Straight talk about communication research methods (pp. 27-44). Kendall-Hunt.
Flood-Grady, E. & Kellas, J.K. (2019). Sense-making, socialization, and stigma: Exploring narratives told in families about mental illness. Health Communication, 34(6), 607-617. https://doi-org.unr.idm.oclc.org/10.1080/10410236.2018.1431016
Floyd, K., Matheny, R., Dinsmore, D. R., Custer, B. E., & Woo, N. T. (2019). 'If you disagree, unfriend me now: Exploring the phenomenon of uninvited unfriending. American Journal of Applied Psychology, 7(1), 20-29. https://doi.org/10.12691/ajap-7-1-3 
Hjorstshoj, K. (2009). Writing in reference to others. The transition to college writing (pp. 138-163). Bedford/St. Martin’s 
Manning, J. (2017). Examining health and relationship beliefs in family discourses about purity pledges: Gender, faith values, and the communicative constitution of reality. Western Journal of Communication, 80(1), 87-104. https://doi.org/10.1080/10570314.2016.1227082 
SunWolf, Frey, L. R., & Keränen, L. (2005). Rx story-prescriptions: Healing effects of storytelling and storylistening in the practice of medicine. In L. M. Harter, P. M. Japp, & C. S. Beck (Eds.), Narratives, health, and healing: Communication theory, research, and practice (pp. 237-257). Erlbaum.
Tracy, S.J. (2019). Let’s talk: Conversation as a defining moment for the communication discipline. Health Communication, 35(7), 910-916. https://doi.org/10.1080/10410236.2019.1593081
Wood, J.T. (2016). The field of communication from historical and contemporary perspectives. Communication mosaics: An introduction to the field of communication (pp. 22-39). Cengage. 
Zanin, A.C., Kamrath, J.K., Ruston, S.W., Posteher, K.A., & Corman, S.R. Labeling avoidance in healthcare decision-making: How stakeholders make sense of concussion events through sport narratives. Health Communication, 35(8), 935-945. https://doi.org/ 10.1080/10410236.2019.1598742




Appendix A
University Policies on COVID-19

Face Coverings
In response to COVID-19, and in alignment local, state, and U.S. Center for Disease Control guidelines, face coverings are required at all times in all UNR indoor public spaces, including classroom, laboratory, studio, creative space, or any type of in-person instructional activity, and public spaces. Furthermore, individuals who have not been fully vaccinated against COVID 19 are required to wear a face covering at all times while on campus, including all indoor and outdoor public spaces. 

A “face covering” is defined as a “covering that fully covers a person’s nose and mouth, including without limitation, cloth face mask, surgical mask, towels, scarves, and bandanas” (State of Nevada Emergency Directive 024). 

Students that cannot wear a face covering due to a medical condition or disability, or who are unable to remove a mask without assistance may seek an accommodation through the Disability Resource Center. 

Social Distancing
In alignment with State of Nevada guidelines, social distancing is no longer required.  

Disinfecting Your Learning Space
Disinfecting supplies are provided for you to disinfect your learning space. You may also use your own disinfecting supplies. 

COVID-19, COVID-19 Like Symptoms, and Contact with Someone Testing Positive for COVID-19
Students testing positive for COVID 19, exhibiting COVID 19 symptoms regardless of vaccination status will not be allowed to attend in-person instructional activities and must leave the venue immediately. Students should contact the Student Health Center or their health care provider to receive care and who can provide the latest direction on quarantine and self-isolation. Contact your instructor immediately to make instructional and learning arrangements.  

Accommodations for COVID 19 Quarantined Students
For students who are required to quarantine or self-isolate due to 1) COVID 19 infection or 2) exposure while not vaccinated, instructors must provide opportunities to make-up missed course work, including assignments, quizzes or exams. In courses with mandatory attendance policies, instructors must not penalize students for missing classes while quarantined.

Failure to Comply with Policy (including as outlined in this Syllabus) or Directives of a University Employee
In accordance with section 6,502 of the University Administrative Manual, a student may receive academic and disciplinary sanctions for failure to comply with policy, including this syllabus, for failure to comply with the directions of a University Official, for disruptive behavior in the classroom, or any other prohibited action. “Disruptive behavior" is defined in part as behavior, including but not limited to failure to follow course, laboratory or safety rules, or endangering the health of others. A student may be dropped from class at any time for misconduct or disruptive behavior in the classroom upon recommendation of the instructor and with approval of the college dean. A student may also receive disciplinary sanctions through the Office of Student Conduct for misconduct or disruptive behavior, including endangering the health of others, in the classroom. The student shall not receive a refund for course fees or tuition.


Appendix B
Learning Outcomes Assessment

	Outcome
	Assessed Through . . . 

	Describe the communication studies discipline and its related subfields.
	Microtheme 1


	Identify and distinguish between research paradigms, metatheoretical perspectives, and theory.
	Quiz 2


	Conduct academic research by retrieving sources from library databases, evaluating scholarship, and accurately using APA citation.
	Annotated Bibliography
Final Paper

	Read and comprehend academic articles from the communication studies discipline.
	Microthmes (various)
Essay 1


	Synthesize information to write and revise literature reviews using APA citation and formatting.
	Quiz 3
Essay 2
Introduction Draft and Outline
Final Essay


	Compare various types of methodologies used in communication studies research. 
	Quiz 2
Essay 1




