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CURRICULUM VITA
BIOGRAPHY

In her position as Librarian for Interdisciplinary Teaching & Learning Initiatives at Michigan State University, Sara Miller holds a primary liaison role with the Integrative Studies Centers and the First Year Writing program. She has worked extensively with undergraduates, graduate students, and teaching faculty to foster information literacy concepts and skills through course instruction, guest lectures, workshops, and instructional and curricular design. Her scholarly interests include critical information literacy and its relationship to disciplinary cultures; reflective practice, identity, and affective dimensions of information literacy learning; collaborative interdisciplinary partnerships; and professional development for both teaching faculty and librarians. Her work has been published in the Journal of Academic Librarianship as well as the books Libraries Promoting Reflective Dialogue in a Time of Political Polarization, Rewired: Research-Writing Partnerships in a Framework State of Mind and Threshold Concepts in the Moment. Nationally, Sara has served as a member of the Association for College and Research Libraries (ACRL) Framework Advisory Board, the Student Learning and Information Literacy Committee, as a co-chair of the Information Literacy Framework Review and Revision Task Force, and is a co-author of ACRL’s “Roles and Strengths of Teaching Librarians.”
EDUCATION 

Wayne State University, Detroit, Michigan
Master of Library and Information Science, Reference Services concentration
August 2005
Michigan State University, East Lansing, Michigan 
Bachelor of Fine Arts, Oboe Performance 
May 1996
ADDITIONAL COURSEWORK AND TRAINING
Association of College and Research Libraries, Information Literacy Immersion Program, Practical Management Track, Indianapolis, IN   April 2013 

Association of College and Research Libraries, Information Literacy Immersion Program, Assessment Track, Nashville, TN   November 2011

Association of College and Research Libraries, Information Literacy Immersion Program, Teacher Track, Winnipeg, Canada   August 2007
Internship in Spiritual Direction

Dominican Center: Spirituality for Mission

Farmington Hills, Michigan 2017-2019

Michigan State University, East Lansing, Michigan 

Coursework for Master of Fine Arts, Vocal Performance 1998-1999
FELLOWSHIPS, GRANTS, AND AWARDS

· MSU Creating Inclusive Excellence grant for 2020-2021 awarded to “Strengthening the Role of Scientific Literacy to address Social Injustice in Times of Public Health Crises” with Claudia Vergara, Jen Owen, Sara Miller, Gabe Ording, Rachael Lund, and Piper Brase (Integrative Studies faculty) 

· LIRT Top 20 Articles (Library Instruction Round Table, Association of College and Research Libraries) 2019
Awarded for article “Diving Deep: Reflective Questions for Identifying Tacit Disciplinary Information Literacy Knowledge Practices, Dispositions, and Values through the ACRL Framework for Information Literacy.”

· 2017 Ronald W. Wilson Endowed Teaching Award, Michigan State University College of Natural Sciences. 
Awarded by the Center for Integrative Studies in General Sciences in recognition of work toward integrating information literacy into the Integrative Studies curriculum.

· ACH (Association for Computers and the Humanities) Minigrant with Thomas G. Padilla, Hailey Mooney, and Bobby L. Smiley, Michigan State University Libraries, “Library-Led DH Pedagogy: Modeling Paths Toward Information and Data Literacy,” 2014

· ACRL Annual Conference, 2013 People’s Choice Awards Honorable Mention for workshop “Disciplinary Literacy in First-Year Writing Courses: A Collaborative Context For Critical Information Literacy Instruction.”

· 2009-2010 Lilly Teaching Fellow, Office of Faculty and Organizational Development, Michigan State University

The Lilly Fellows program is an intensive, yearlong teaching and learning seminar for early career faculty at Michigan State University. Each year, 6-8 fellows are selected through a rigorous application and interview process. 

· MSU Libraries Executive Council Staff Appreciation Award, 2009

· MSU Libraries Executive Council Certificate of Appreciation, for work on library-wide Web site redesign project, 2008
SCHOLARLY WORK 
Publications
· Gibson, Craig and Miller, Sara D. “Discovering Threshold Concepts through a Professional Learning Course and Networks of Practice” (2024). In J. P. Davies et. al. (Eds.), Threshold Concepts in the Moment, Brill, UK. https://brill.com/display/title/68395 
· Ladenson, S., Caesar, C., Miller, S. D., & Oberdick, B. (2023). Learning Community Partnerships: Building Collaborations on Campus and Beyond. In M. E. Piorun & R. F. Raboin (Eds.), Cases on Establishing Effective Collaborations in Academic Libraries (learning-community-partnerships). IGI Global. https://www.igi-global.com/gateway/chapter/www.igi-global.com/gateway/chapter/313680
· Bierema, A., Miller, S.D. and Vergara, C.E. (2021). “Bringing Mammoths Back from Extinction: Developing Scientific and Information Literacies.”  National Center for Case Study Teaching in Science, https://sciencecases.lib.buffalo.edu/collection/detail.html?case_id=1207&id=1207 

· Bierema, A., Miller, S.D. and Vergara, C.E. (2021). “The Stakeholders of Gorongosa National Park: Intersecting Scientific and Information Literacies.” National Center for Case Study Teaching in Science, https://sciencecases.lib.buffalo.edu/collection/detail.html?case_id=1208&id=1208
· Acevedo, D. M., Caesar, C., Meier, J., Kraus-Friedberg, C., & Miller, S. D. (2019). Transforming Teaching Through Reflective Writing Experiences: Reflections of Michigan State University Writing Faculty: Vol. II.

· Miller, S. D., Ording, G. J., Tans, E. D., & Vergara, C. E. (2019). “’The earth is flat’ and other thresholds: a critically reflective cross-disciplinary conversation in the post-truth era.” In Libraries Promoting Reflective Dialogue in a Time of Political Polarization. Association of College and Research Libraries.

· Miller, S. D. (2018). “Diving Deep: Reflective Questions for Identifying Tacit Disciplinary Information Literacy Knowledge Practices, Dispositions, and Values through the ACRL Framework for Information Literacy.” Journal of Academic Librarianship, 44(3), 412–418.
· Standards and Proficiencies for Instruction Librarians and Coordinators Revision Task Force. (2017, May 15). Roles and Strengths of Teaching Librarians. American Library Association.
· DeJoy, N. C., Holcomb, B. D., & Miller, S. D. (2016). “Integrating the Frameworks in Postsecondary Writing: Disciplinary Literacy in First-Year Composition.” In R. McClure (Ed.), Rewired: Research-Writing Partnerships in a Framework State of Mind. Chicago: Association of College and Research Libraries. 
· Minkin, R., and Miller, SD. (2016) “Qualitative teaching and learning needs assessment for a community of academic librarians.”  Journal of Library Administration, 56(4).
· Miller, S.D., DeJoy, N., and Oberdick, B.M. (2013). “RAIDS for research.” In Successful Strategies for Teaching Undergraduate Student Research. Ed. Beth Bloom and Marta Deyrup. Rowman and Littlefield.
· Aaron, Jane E. (2010). The Little, Brown Compact Handbook Special Edition for Michigan State University. New York: Longman. Editor: Part 7: Research Writing

· Miller, S. “What’s the question? Inquiry-based learning in library instruction.” Insight: MSU Libraries. May 2011, p1.
· “Joking with the Jokers.” In Humor and Information Literacy: Practical Techniques for Library Instruction.  By Scott Sheidlower and Joshua Vossler. Santa Barbara, CA: Greenwood, 2011, p 66-67.
· Miller, S. D. (2009). “Learning Outcomes, Instructional Design, and the 50-Minute Information Literacy Session.” The Michigan Academician, 39(1), 31-45.
· Miller, S. D. (2009) “The Tablet PC – Cool Toy or Useful Tool?” 36th National LOEX Conference Proceedings, 129-132.
·  “They’re Already Experts.” In The Library Instruction Cookbook: 50+ Active Recipes for 1-Shot Sessions. By Ryan Sittler and Doug Cook. Chicago: ACRL, 2009.
· Conference Report: “Paste Magazine Co-Founder on the Future of Music.” Michigan Libraries. Volume 72, Issue 6 November/December 2007, p 11.
Invited Presentations and Workshops

· “Polarizing Topics and Critical Information Literacy in Gen Ed Science Courses.” Online presentation and discussion session for Michigan ALA (MIALA) Critical Practice and Instruction Interest Groups, May 7, 2011.
· “Information Literacy in the Disciplines: Rethinking Approaches to Student Engagement with Information Sources.” Workshop for Calvin College teaching faculty and librarians presented at Calvin College, Grand Rapids, MI, May 20, 2016

· “The Framework for Information Literacy and its Impact on Student Learning.” Panel presentation with Craig Gibson, Merinda Kaye Hensley, Carl DiNardo, and Alan Carbery at ACRL 2015 Conference, Portland, OR, March 27, 2015

Presentations and Panel Discussions
· “Decoding Information Literacy: New Threshold Concepts for Faculty Development.” Presented by Sara Miller and Craig Gibson at The Second Decoding the Disciplines Conference: Adapting Decoding for the Next Generation, Bloomington, IN, November 2, 2024.

· “Threshold Concepts for Information Literacy Faculty Development.” Roundtable discussion facilitated by Craig Gibson & Sara D. Miller at Association of College and Research Libraries (ACRL) 2023 Conference, Pittsburgh, PA, March 16, 2023.
· “Creating Networks of Practice through an Online Short Course.” Presented by Craig Gibson & Sara D. Miller at TC2020: 8th Biennial Threshold Concepts Conference, virtual meeting, July 7, 2021.
· “Troublesome knowledge and the spiritual dimension in information literacy liminal spaces” presented by Sara D. Miller. European Conference on Information Literacy (ECIL) virtual meeting, September, 2021.
· “Learning Community Partnerships: Strengthening Collaboration in a Post-Truth Era.” Session presented by Sharon Ladenson, Cheryl Caesar, Sara D. Miller, & Benjamin M. Oberdick. European Conference on Information Literacy (ECIL), virtual meeting, September, 2021
· “Critical Information Literacy in Ideologically Pluralistic Classrooms: Exploring Challenges and Possibilities.” Webinar presented by Andrea Baer, Sara D. Miller, Gabriel J. Ording, & Claudia E. Vergara. Association of College and Research Libraries (ACRL) University Libraries Section (ULS), February 12, 2021.
· “Deficit or Equity: Decoding implicit thinking and practice in information literacy teaching and learning.” Discussion forum led by Sara D. Miller and Amanda Folk.  Presented at the ALA Annual Conference, Washington, DC, June 2019.

· “Connecting Literacy Practices to Integrate Diversity, Inclusion, and Learning.” Facilitated discussion led by Claudia E. Vergara, Sara D. Miller, Gabriel J. Ording, & Andrea Bierema. Presented at Creating a 21st-Century General Education: Responding to Seismic Shifts: AAC&U (Association of American Colleges & Universities) General Education and Assessment Conference, San Francisco, CA, February 2019.
· “Curricular Integration: Connecting Literacies in General Education Science Courses.” Facilitated discussion led by Claudia E. Vergara, Gabriel J. Ording, Oz Hernandez, and Sara D. Miller presented at the AAC&U (Association of American Colleges & Universities) 2018 General Education & Assessment: Foundations for Democracy, Philadelphia, PA, February 2018.

· “Developing a Scalable Online Scientific Information Literacy Module.” Discussion presented with Eric Tans and Elizabeth Webster at the ACRL STS Information Literacy Committee (Science and Technology Section) Chat Series, April 2017.

· “Information Literacy as Disciplinary Inclusion: Identifying and Revealing Scholarly Communication Processes through the ACRL Framework.” Presented with Merinda K. Hensley at the European Conference on Information Literacy (ECIL), Prague, Czech Republic, October 2016. 
· “Exploring Framework concepts in the humanities through badging: a creative pilot project.” Presented with Emilia Marcyk. At the Intersection: Libraries & the Digital Learning Ecosystem. 2016 CIC CLI Conference, University of Wisconsin, Madison, May 2016.

· “Within and Without: Academic privilege and the standpoint of public service librarians.” Presented with Rachel M. Minkin at the Michigan Academy of Sciences, Arts, and Letters, Saginaw Valley State University, Saginaw, MI, March 4, 2016.
· “The Formation of an Information Literate Learner: Toward Pedagogies to Address Ontological Obstacles in the Liminal Space.” Paper presented at CAPAL 2015: Academic Librarianship and Critical Practice, Ottawa, ON, Canada, June 2, 2015
http://capalibrarians.org/wp/wpcontent/uploads/2015/06/7B_Miller_slides.pdf 
· “Reframing Open Access as a Ground for Embedded Information Literacy Instruction.” Panel presentation with Dr. Nancy DeJoy, Dr. Brian Holcomb, Dr. Joyce Meier, Benjamin Oberdick, Rachel Minkin, and Jill Morningstar at Conference on College Composition and Communication (CCCC), Indianapolis, IN, March 20, 2014.

· “Teaching Information Literacy.” Presentation with Deborah Margolis and Heidi Schroeder for Teaching Assistant Programs, MSU Graduate School. January 31, 2013.
· “Information Literacy Assessment: From the Classroom to the Curriculum.” Presentation for Art of Liaison, Instruction, and Selection series, MSU Libraries, October 11, 2012. 

· “Align, Articulate & Advance: Mapping Your Value in a Changing Institutional Landscape.” Presentation with Stephanie Perentesis, Library Instruction Coordinator, Michigan State University. Michigan Library Association Annual Conference, Kalamazoo, Michigan, October 27, 2011

· Panelist: MSU Office of Faculty and Organizational Development: Faculty Development for members of the DelPHE Iraq Grant Program, Sept. 23, 2011, MSU Union.  

· “Librarian? Teacher? Navigator? Information Literacy, Library Instruction, and the Changing Role of Librarian,” presentation with Benjamin Oberdick, Michelle Allen, and Stephanie Perentesis, presented at LAMP (LIS Access Midwest Program), Michigan State University, May 22, 2010

· “Assessing Collaboration: The effect of pedagogical alignment and shared learning outcomes for information literacy instruction in first year writing classes.” Presentation with Dr. Nancy DeJoy, Director, MSU Tier I Writing Program. LILAC (Librarians’ Information Literacy Annual Conference), Limerick, Ireland, March 20, 2010

· “Delivering Library Resources and Services Through Course Management Systems.” with Kim Farley and Suzanne Bernsten, Lansing Community College. Presented at Michigan Library Association (MLA) Annual Conference, Lansing, Michigan, November 5, 2009

· “Intentional Integration: Using Camtasia and PowerPoint to Create Information Literacy Modules for Tier I Writing.” with Ben Oberdick. Presentation to Michigan State University teaching faculty. Explorations in Instructional Technology Brown Bag Series, East Lansing, MI, September 11, 2009 

· “Tablet Technology in Library Instruction.” Presentation at Michigan Library Association Tech Escape, Lansing, Michigan, March 20, 2009.

· Panelist, “Instructional Design in the Real World” panel discussion, with Dr. Nancy DeJoy, Head of Tier I Writing, Michigan State University. Michigan Library Association Annual Conference, Kalamazoo, Michigan, Oct. 2008.

· “The Tablet PC – Cool Toy or Useful Tool?” Presentation at LOEX Annual Conference, Oak Brook, Illinois, May 2008.

· “Learning Outcomes, Instructional Design, and the 50-Minute Information Literacy Session.” Presented paper, Michigan Academy of Sciences, Arts and Letters, Kalamazoo, MI, March 7, 2008
Courses

· UGS 201, “How To Do Nothing” with Dr. Brandy Ellison, Fall 2023, 2024, 2025, Michigan State University
This one-credit course for first and second year students is part of the “Big Ideas” seminars in the Undergraduate Studies division. 

Description: “What demands our attention and do we have a choice in where we direct it? This course will offer students the chance to examine that question by unplugging from technology for a series of extended class periods during which we will focus attention on various parts of our environment. Throughout the seminar, we will direct our attention toward our work, time, physical self, community members, and more through active listening and contemplative pedagogy. Readings, discussions, and reflections will guide and shape our explorations. Each class will meet in a different indoor or outdoor MSU pace. Class readings will include “How To Do Nothing: Resisting the Attention Economy” by Jenny Odell. NOTE: Students will give their phones and other technology to the professors to store securely at the beginning of each class session to facilitate focused attention.”

· “Supporting Students in Developing Information Literacy” with Craig Gibson, online course for teaching faculty hosted by OneHE course platform, in production (Spring 2025)

Description: “This course provides an introduction to the theories which undergird information literacy, including threshold concept theory and the six frames outlined in the Association of College and Research Libraries (ACRL) Framework. These frames represent key ideas that help learners navigate and critically engage with information. You will explore how IL manifests in your discipline, reflect on common challenges students face, and use the Decoding the Disciplines model to address specific trouble spots.”
Workshops

· “Developing Disciplinary Information Literacy.” Workshop presented at the MSU Spring Teaching & Learning Conference, Michigan State University, May 2017.

· “Thinking Through Information Literacy in the Disciplines: A Workshop for Librarians and Teaching Faculty.” Online presentation presented at the ACRL IS Forum: Using the Framework to Foster Conversations about Information Literacy Instruction, May 2016

· “Librarians in the messy middle: Examining critical librarianship practice through the lens of privilege in academia.” Workshop authored with Rachel M. Minkin and presented at CLAPS 2016: Critical Librarianship and Pedagogy Symposium, Tucson, AZ, February 25-26, 2016.

· “Thinking Through Information Literacy in the Disciplines: Using the ACRL Framework to Make Expert Processes Visible.” Workshop presented at the 4th Annual Indiana University Libraries Information Literacy Colloquium, Kokomo, IN, August 7, 2015 

· “Information Literacy in the Disciplines: Rethinking Approaches to Student Engagement with Information Sources.” Workshop for Michigan State University teaching faculty presented at the 2015 Spring Institute on College Teaching and Learning, East Lansing, MI, May 11, 2015

· “Disciplinary Literacy in First-Year Writing Courses: A Collaborative Context for Critical Information Literacy Instruction.” Workshop presented with Dr. Nancy DeJoy and Benjamin Oberdick at ACRL (Association of College and Research Libraries) Annual Conference, Indianapolis, IN, April 11, 2013.

· “Disciplinary Literacy - A Context for Learning Critical Information Literacy.” Workshop presented with Dr. Nancy DeJoy and Benjamin Oberdick at LILAC (Librarians’ Information Literacy Annual Conference), Glasgow, Scotland, UK, April 11, 2012. 

Poster Presentations

· “Sustainable teaching and learning support: Using qualitative needs assessment to uncover teaching and learning needs of subject librarians.” Poster session with Rachel M. Minkin. ACRL 2015 Conference, Portland, OR, March 26, 2015

· “Digital Humanities Pedagogy in the Library.” Poster session with Thomas Padilla, Bobby Smiley, Sara Miller, Hailey Mooney. ACRL 2015 Conference, Portland, OR, March 27, 2015

· “Using Exploratory Writing to Support Inquiry-Based Teaching and Learning Across the Disciplines” poster session, with MSU Faculty Learning Community. MSU Office for Faculty and Organizational Development Spring Institute, May 15, 2012.

· “From Instruction Librarian to Teaching Fellow: Joining the SoTL Community” poster session, American Library Association Annual Conference, New Orleans, Louisiana, June 25, 2011 

· “Assessing Collaboration: The effect of pedagogical alignment and shared learning outcomes for information literacy instruction in first year writing classes” poster session, MSU Lilly Teaching Fellows Poster Presentation, Michigan State University, May 29, 2010
· “Enhancing the First Year Experience (FYE) at MSU” poster session, with MSU Faculty Learning Community on the First Year Experience. Michigan State University Office for Faculty and Organizational Development Spring Institute, East Lansing, MI, May 13, 2008 and May 19, 2009
·  “Keeping Up with the Literature” poster session.  Michigan Library Association Academic Libraries Day, Mt. Pleasant, MI, March 2007
PROFESSIONAL SERVICE
National

· Member, American Library Association (ALA) (2007 – present)
· Association of College and Research Libraries (ACRL)
· Co-Chair, Information Literacy Framework Review and Revision Task Force, 2024-2026
· Frameworks and Standards Committee, 2022-2024

· Student Learning and Information Literacy Committee (SLILC), 2017-2021
· Team Leader, Program Planning Subcommittee, 2018-2019

· Team Leader, Engagement Team, 2019-2021
· Member, Instruction Section, 2008-present
· Framework Advisory Board, 2016-2017

· Executive Committee Member-At-Large, elected for 2015-2016

· Standards for Proficiencies for Instruction Librarians and Coordinators Review Task Force, appointed for 2013-2016
· Member, Library Instruction Round Table (LIRT), 2008-present

· Instruction Section, Mentoring Program Committee, 2008-2010

· Instruction Section, Mentoring Continuing Education Task Force 2009-2010

· Member, Education and Behavioral Sciences Section, 2011- present
· Member, Association for the Contemplative Mind in Higher Education, 2021- 2022
· Member, National Council of Teachers of English (NCTE), 2013-2014
State: Michigan
· Member, MI-ALA (2014 – 2018) 

· Co-Founder, Critical Practice Interest Group

· User Experience Interest Group

· Member, Michigan Library Association (2007 – 2011)
· Information Literacy Round Table

· Reference Services Round Table

· Program Selection Subcommittee, MLA Annual Conference 2011 

· Member, Michigan Academy of Sciences, Arts & Letters, 2007-2008

Institutional: Michigan State University


Learning Communities/Communities of Practice

· Founder and facilitator, MSU Teacher Librarian Community of Practice, 2014-present

Annual intensive cohort of librarians focusing on teaching, learning, and information literacy
· Co-founder, MSU Libraries Critical Practice in Libraries Discussion Group, 2018-present
· Founder and Co-Facilitator, MSU Faculty Learning Community: “Using Exploratory Writing to Support Inquiry-Based Teaching and Learning Across the Disciplines,” 2011-2013
· Member, Michigan State University Faculty Learning Community, “Transforming Teaching Through Reflective Writing Experiences,” 2018-2020
· Member, Michigan State University Faculty Learning Community on the First Year Experience, 2008-2009

Committee service 

· MSU Purpose Pillar Working Group, 2018-2020
This group worked to facilitate purpose development programming and training for students, faculty, and staff. 
· Elected representative, University Committee on Liberal Learning, 2011-2015
· Facilitator, University Committee on Liberal Learning Rubric Project, 2012

Under direction of the Provost for Undergraduate Education, facilitated a group of teaching faculty in developing a rubric for actualizing the undergraduate learning outcome of “Analytical Thinking” 

· Elected non-college faculty representative, University Appeals Board, 2008-2011

· Inaugural member, College of Arts and Letters Writing Committee, 2012
· MSU Libraries Strategic Planning Implementation Team, 2021-2023

· Chair, 2022-2023

· Newsletter Committee, 2021-2023

· MSU Libraries Steering Committee, 2009-2010, 2012-2013

· MSU Libraries Faculty Affairs Committee, 2011-2012, 2021-2022
Mentorship

· Mentor, MSU STEP program for incoming first-year students, 2017-2019
· Mentor, MSU Human Resources M.E.N.T.O.R.S. program for new librarians, 2012-present

· Mentor, MSU Spartan Shadows Mentoring Program for incoming first year students, 2008-2009
LIBRARIAN WORK EXPERIENCE

Librarian for Interdisciplinary Teaching & Learning Initiatives

Michigan State University Libraries

2014 – present

Developed official liaison program to MSU Integrative Studies centers; participated in teaching, presenting faculty development workshops, consultation, curricular development, and programmatic strategic planning. Built up Teaching and Learning unit’s support for librarians and staff, including developing and maintaining Teaching and Learning Community of Practice. Provided desk and virtual reference services, liaised with the HALE higher education graduate program, and co-managed library Mentors program as secondary assignments. Awarded Librarian III designation.
Head of Information Literacy

Michigan State University Libraries

2011-2014

-Responsible for supervision of librarians and the function of the Information Literacy unit; liaison with First Year Writing, and support for teaching and learning for librarians. Taught information literacy sessions for First Year Writing and Integrative Studies courses; participated in outreach activities and creative scholarly collaborations with First Year Writing and other teaching faculty. Provided desk and virtual reference services as a secondary assignment. Received continuing appointment and Librarian II designation.
Assistant Library Instruction Coordinator

Michigan State University Libraries

2006-2011

-Assisted with managing of Information Literacy unit. Taught information literacy sessions for First Year Writing and Integrative Studies courses; coordinated and participated in outreach activities, pursued creative scholarly collaborations with First Year Writing faculty. Provided desk and virtual reference services as a secondary assignment. 
Business Librarian – Advertising and Marketing

Michigan State University Libraries

2005-2006

-One-year temporary position as liaison to Advertising and Marketing program. Provided instruction to ADV and MKT students, developed tutorials and instructional materials, developed area collections, and provided reference services. 
OTHER LIBRARY WORK EXPERIENCE

Interlibrary Loan – Borrowing

Michigan State University Libraries

2001-2005

Processed borrowing requests for patrons including tracking down citations; served as first line of communication for patron assistance. 
Distance Learning Services

Michigan State University Libraries

1998-2001
Provided technical phone support to patrons for a variety of programs and systems including library electronic resources and MSU learning management systems. 
Serials Clerk – Gast Business Library

Michigan State University Libraries

1996-1998

Processed incoming serials, including filing print services, and prepared materials for binding. Supervised student workers and provide first-line phone assistance to patrons. 
Teaching Philosophy Statement

Sara D. Miller, MLIS

Librarian for Interdisciplinary Teaching and Learning Initiatives

Michigan State University Libraries

“Information literacy can itself be conceived of as a recursive process that is one important dimension of the way we all make and negotiate meaning… Any literacy is an active and engaged literacy only in so far as it is practiced, and only as it is practiced.”  

–Rolf Norgaard 

It would not be appropriate for me to begin a statement on my teaching philosophy without first centering respect for the integrity of students as learning, growing, diverse human beings. An ethic of care is at the heart of my work as a teacher librarian, and supporting the holistic growth of students as people is fundamental to my approach. Information literacy plays a specific role not only in intellectual growth, but includes ties to affective, psychological, personal, cultural, and spiritual dimensions. To that end, it is crucial to intentionally frame my pedagogical and philosophical approaches within an anti-deficit model. 

As a teacher librarian, I believe that teaching involves not simply guiding students to information sources, but centering both information literacy concepts and skills as essential keys to inclusion, participation inquiry, and critique within disciplines. My teaching approach is “big-picture” - founded upon information literacy concepts - which in turn encourages the development of searching and evaluation skills as a natural outgrowth of students’ interaction with information as a complex ecosystem. Foundational to my approach is a focus on students’ immediate context for information needs, an intentional connection of those needs to larger bodies of knowledge, and in turn, a focus back on the student’s affective and cognitive responses to new information. My goal is to empower students to locate themselves as participants within the information ecosystem: to know themselves as active consumers, creators, and contributors to knowledge, and to recognize the interplay between information and how they as humans make meaning of the world.
The nature of knowledge is in constant flux, and in order to navigate collected knowledge, honor and discover different and less-represented types of knowledge, and participate in the creation of new knowledge, students learn to ask increasingly complex questions of the information with which they interact. Not only does information literacy undergird habits of mind such as critical and analytical thinking, but it also provides a foundation to both learn and critique systems of knowledge-making and dissemination. Discovering information on one’s own terms is already part of students’ everyday lives; helping them to explore the information’s context, discover and ask new, critical questions of the information, and stimulate their search for more is where the teacher librarian’s job begins. 
In short, my role as a teacher librarian is to provide a learning environment which facilitates students’ discovery of information, stimulate inquiry, and provide support for integration of information sources toward the development of critical perspectives and the deeper knowledge of oneself in relation to the information landscape. Through the approach of guided inquiry, I encourage students to interact with information, drawing out questions about its nature, creation, functions, voices represented or missing, and political implications to explore how the sources inform students’ inquiry. I also encourage reflection on personal affective responses and reactions to information.  Since information literacy skills always function within a larger context, I strive to focus on and remain within that context in my objectives. 

I generally structure my classes around opportunities for student discovery rather than lecture or presenter demonstration - both of which, without serving as the main focus or method, can have a place within the overall structure of the class depending on the needs of the students and the nature of the class outcomes. I present questions to groups designed to stimulate deeper inquiry in relation to information. Skills such as location and evaluation of information are never the primary focus of the class, but are integrated naturally into the service of broader information literacy concepts such as those found in the ACRL Framework. 

To this end, a common pedagogical approach which I employ is to design my classes and workshops around a cycle of inquiry: response, seeking out new information, and creating new knowledge. Beginning the class with information designed to elicit a response – an article, video, or other object for students to engage with – leads to questioning and begins the inquiry process. This engagement in turn leads to a more involved search for information in response to students’ questions – seeking out new information. Students often work in groups to search together for additional information which places a normally solitary activity within the context of a small community, promoting conversation among the searchers.  As the group members answer strategic questions designed to stimulate a critical approach toward their resources, a dialogue emerges about the nature of the information. Student groups present a resource to the class and share some of their searching and discussion processes, which are used to compile a list of information characteristics and questions. In this way, the students create new knowledge from their own processes rather than being “taught” by the librarian. I normally include a very brief hands-on demonstration of a library tool - presented as an alternative to finding similar types of information - after the students have done their initial searching in order to affirm and build upon their previous knowledge base. In this way, I position library sources as an organic extension of students’ existing inquiry processes. 

In a broader context, I am committed to close collaboration across disciplinary boundaries as well as taking deep dives into information literacy practices within specific disciplines. The contextual nature of information literacy necessitates healthy, mutual relationships and conversations between the librarian and the disciplinary practitioner, especially within longer-term teaching situations outside of library workshops. I place a high value on these relationships and am committed to supporting the unique information literacy needs of disciplinary practitioners and learners across the institution. Working together to coordinate student needs assessment, outcomes, pedagogy, and specific disciplinary traits ensures greater integration of information literacy in a holistic manner. As fluency in information concepts and practices is an essential component of disciplinary inclusion - the ability to participate fully within and across disciplines - the importance of interdisciplinary efforts in this area highlights the role that information literacy plays in leading out in supporting the goals of a liberal education. 

� Norgaard, Rolf (2003). Writing Information Literacy: Contributions to a Concept. Reference and User Services Quarterly, 43(2), 124-130.





