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Marliese S. Thomas

EDUCATION
				
· MLIS, Library and Information Studies, University of Alabama, School of Library and Information Studies, Tuscaloosa, AL, 2007. 
· BA, Communications, Loyola University New Orleans, New Orleans, LA, 2003. 

EXPERIENCE
Fine Arts Reference Librarian, Liaison to Art, Philosophy, Music, Foreign Languages & Literature, & Theatre
University of Alabama at Birmingham, Birmingham, AL		                       January 2021 to Present
· Support the information literacy and classroom goals of liaison departments by offering live instruction, online guides, and ongoing search assistance. This includes engaging in marketing and outreach efforts to raise awareness of existing library resources and programs, as well as engaging with instructors and faculty to arrange student sessions. 
· Make collection development decisions in the area of fine arts, film, philosophy, religion, and foreign language, including the purchase of monograph titles and recommendations for subscriptions. This includes evaluating new title alerts and collaborating with faculty on title recommendations. 
· Engage with faculty to identify collaboration opportunities for digital humanities scholarship and to identify new ways the library can help departments meet student needs. 
· Conduct scholarly activity as a part of the faculty community, including original research, attending and presenting at conferences, and participating in professional associations. 

Reference Librarian, Liaison to Optometry and Assessment Coordinator
University of Alabama at Birmingham, Birmingham, AL		    November 2018 to December 2020
· Support the information literacy and classroom goals of the School of Optometry by offering live instruction, online guides, and ongoing search assistance. This includes engaging in marketing and outreach efforts to raise awareness of library resources and programs, as well as engaging with instructors and faculty to arrange student sessions. 
· Make collection development decisions in the area of optometry and vision science, including the purchase of monograph titles and recommendations for subscriptions. This includes evaluating new title alerts and collaborating with faculty on title recommendations. 
· Coordinate the gathering and sharing of library analytics to external agencies and internal stakeholders for the purpose of accreditation reporting and administration decision making. Documenting these processes in such a way to promote transparency and reproducibility. Also offering assistance as needed to requests for data or assistance in creating custom reports from library systems. 
· Conduct scholarly activity as a part of the faculty community, including original research, attending and presenting at conferences, and participating in professional associations. 

Solutions Architect
Ex Libris Group, Inc.		  						      June 2013 to May 2018
· Provided informative presentations about library searching and management software, assessing the needs of each client. This included everything from brief overviews to multi-day, customized workshops. Responded to inquiries in a timely and professional manner, with a focus on accuracy of information. Maintained both a broad and deep understanding of multiple products’ capabilities along with other developments within librarianship, including integrations with other campus systems and how they complemented the research needs of academics. Meeting formats included in-person presentations, administrative discussions, and web-based presentations. Collaborated as needed with members within the Sales division to lead multi-person efforts and to assist fellow Architects in their leadership. 
· Worked closely with clients to evaluate current efficiencies and pain points with recommendations for improvement or local policy reconsideration. Addressed issues around accessibility, training materials, reporting capabilities. Liaised with account managers and architects to ascertain all criteria necessary for topology recommendations. These recommendations helped determine the scope of work for implementing a new client and writing the contract. Documented recommendations in a CRM for use in the contract and implementation process. 
· Innovated the ways we engaged with clients, such as conference presentations, in-booth conversations, and message creation. Within the architecture group, contributed to ongoing learning and training of new team members. Maintained strong ties with the professional community and associations. 
· Built reports to assess future resource requests for better scheduling of team members and efficient response to requests for information. 

User Engagement and Reference Librarian
Samford University, Birmingham, AL					    January 2012 to June 2013
· Created innovative ways to meet students at their point of need with library services, online or in person. Served as marketing coordinator for library reference services, including social networking sites, LibGuides administration, web services committee, and building displays and events. Leveraged relationships with campus departments and centers for cross-promotional activities to engage users in furthering the University’s core curriculum values and utilize library services. 
· Provided library instruction sessions in coordination with professors, highlighting the values of information literacy and ethical use of materials in scholarly work. Also provided this kind of assistance at the reference desk, including some nights and weekends. 

Librarian for Special Collections Technology/Database Enhancement
Auburn University, Auburn, AL					      November 2007 to January 2012
· Project manager for metadata enhancement endeavors. This included developing a new catalog interface based on VuFind open-source coding and creating a cross-reference pathway for migrating MARC records to Dublin Core for Special Collections items.  
· Collaborated with various user communities to problem-solve bugs during the design process and to gain support throughout the development phases. This involved one-on-one meetings with administrators, public forums, making myself accessible for questions, and creating marketing tools to explain technical concepts in an understandable way.
· Completed Institutional Review Board training and complied with all guidelines related to tenure-track research. 

Honors and Awards
· Colleen Callahan Professional Development Award, Costume Society of America Southeastern Division. Awarded 2020. 
· EBSCOHost Award for Outstanding Research, shared with Dana Caudle and Cecilia Schmitz. Awarded 9 April 2009.  
· Daily Point of Light #2746, a national award from the Points of Light Institute for volunteer service in recognition of work in the area of cancer awareness and prevention. Awarded 13 August 2004. 

TECHNICAL SKILLS
· Standards: HTML, XML, MARC, EAD, Dublin Core
· Programs: Adobe Creative Suite, EndNote, Springshare Library Suite, Leganto, RefWorks, Moodle, Canvas
· Library Management Systems: Alma, Sierra, Voyager
· Library Discovery Systems: Primo, Summon, EDS, VuFind

ACADEMIC RESEARCH
Invited, Refereed Journals 
· Thomas, Marliese, Dana M. Caudle, and Cecilia Schmitz. “Trashy tags: problematic tags in Library Thing.” New Library World 111, no. 5/6 (2010): 223-235. 

Refereed Journals
· Thomas, Marliese, Dana M. Caudle, and Cecilia Schmitz. “To Tag or not to Tag.” Library Hi Tech 27, no. 3 (2009): 411-434. 
· (Quoted Panelist) Charlie Remy, "Vendorbrarians: Librarians Who Work for Vendors and the Value They Provide to Library Customers" (2015). Proceedings of the Charleston Library Conference.

PRESENTATIONS
Invited Lectures
· Thomas, Marliese. “How Many Dimensions of Compatibility? Discovering What’s Right for your Users.” Presented as keynote address at the Discovery Day Camp at University of Houston Libraries in Houston, Texas, 10 June, 2011. 

Presentations at Professional Meetings (excepting vendor sponsored events)
· Remy, Charlie. "Vendorbrarians: Librarians Who Work for Vendors and the Value They Provide to Library Customers." (2016). Panelist.
· Thomas, Marliese “Finding finding aids: bringing integrated search strategies to special collections.” Presented at 2011 LITA National Forum, St. Louis, Missouri, 1-2 October, 2011.
· Thomas, Marliese. “Communicate openly: managing project development with available and open-source tools.” Presented at the 2011 LITA National Forum, St. Louis, Missouri, 1-2 October, 2011.
· Thomas, Marliese and Michael Gorrell. “Enabling Discovery via the Cloud.” Presented as a full concurrent session at the 2010 LITA National Forum in Atlanta, Georgia, 2-4 October 2010. 
· Schmidt, Greg and Marliese Thomas. “Next Generation Catalogs: Expanding Discovery of Archival and Digital Collections.” Presented at the Southern Archivists Conference, Birmingham, Alabama, 23 September 2010. 
· Thomas, Marliese. “Auburn University Libraries Experience.” Presented as part of a panel for EBSCO Discovery Service at American Librarian Association Annual Conference, Washington, DC, 26 June 2010. 
· Schmidt, Greg and Marliese Thomas. “Discovery Layer or Monster Mash?” Presented at ALCTS Cataloging Norms Interest Group at the American Library Association Annual Conference, Washington, DC, 26 June 2010. 
· Pearce, Michael, Jason Battles, Marliese Thomas, Lisa Campbell, and Jill Grogg. “How to Select Discovery Interfaces.” Presented as a College, University, and Special Librarians Division Pre-conference at the Alabama Library Association Annual Convention, Huntsville, Alabama, 13 April 2010. 
· Thomas, Marliese, Dana M. Caudle and Cecilia Schmitz. “To Tag or Not to Tag: Empirical Study of Social Tagging and Folksonomies in Library Catalogs.” Presented at the College, University, and Special Librarians Division Research Forum at the 2009 Alabama Library Association Annual Conference, Auburn, Alabama, 9 April 2009. Won the 2009 EBSCOhost Award for Outstanding Research. 
· Thomas, Marliese. “Apples and Oranges: Comparing Commercial and Open-source Products for a new OPAC.” Presented at the SOLINET Users’ Group Meeting, Alabama Public Library Service, Montgomery, Alabama, 23 October 2008. 
· Fitzpatrick, Jack, and Marliese Thomas. “MARC for Public Services.” Presented at the SOLINET Users’ Group Meeting, Jacksonville State University, Jacksonville, Alabama, 14 March 2008. 
· Thomas, Marliese. “Cover Story: Quilts as Information Carriers.” Presented at Society of Alabama Archivists Annual Conference, Troy University, Dothan, Alabama, 26 October 2007. 

Poster Sessions 
· Thomas, M. (2020, April 14-17). Keeping Up with the Librarians: how to use personal branding tools in your library outreach [conference poster session]. Alabama Library Association Annual Convention, Birmingham, AL, United States. (Conference cancelled)
· Thomas, Marliese, Dana M. Caudle and Cecilia Schmitz. "Trashy Tags: A Study of Problematic Tags in LibraryThing." Presented at the American Library Association Annual Conference, Chicago, Illinois, 11 July 2009. 
· Thomas, Marliese. “Virtually Yours: Finding New Homes for Old Books through LibraryThing.” Presented at the Library 2.0 Summit, Mississippi State University, Starkville, Mississippi, 20 June 2008.
· Thomas, Marliese. “Cover to Cover: How to Read and Preserve Quilts and Other Textiles.” Presented at the Alabama Library Association Annual Conference, Birmingham, Alabama, 24 April 2008.

SERVICE
Internal Service at University of Alabama at Birmingham
· Chair, Library Assessment Committee, 2019-2020
· Faculty Affairs Committee, 2020-2021
· Diversity, Equality, and Inclusion Task Force, 2020-present
· Alternate, Graduate Curriculum Committee, 2021-
Selected Professional Service  
· [bookmark: _GoBack]Alabama Association of College and Research Libraries, Vice President/President-Elect, 2021-
· Association of Vision Science Librarians, Predatory Journal Preapproved List, coordinator and reviewer, 2019-2020
· Board of Advisors, Library School Association, University of Alabama SLIS, 2011-2013
· Vice-chair, LITA Standards Interest Group, 2011-2013
· Peer Reviewer, Journal of Web Librarianship, 2011
· Layout and Design Editor, Alabama Librarian, the bi-annual magazine of the Alabama Library Association, January 2008 – January 2009 
· Southeastern Library Association, Constitution and Bylaws Review Committee, 2021 - Present
Professional Membership
· American Library Association: 2005 – 2013, 2018 – Present 
· Library and Information Technology Association: 2008 – 2013
· Association of College and Research Libraries: 2012 – 2013, 2019 – Present 
· Alabama Association of College and Research Libraries, 2018 - Present Southeastern Library Association: 2020 – Present 
· Music Library Association/Theatre Library Association: 2021 - Present
· Alabama Library Association: 2007 – 2013, 2018 – Present 
· Costume Society of America: 2012 – 2013, 2019 – Present 
· Medical Library Association: 2018 – 2021
· Association of Vision Science Librarians: 2018 – 2021 

Community Service
· Board Member, past Secretary, Altamont Alumni Association Board of Directors; The Altamont School, Birmingham, Alabama, 2013 – 2021 
· Administrator, Magic City Kitties, a Facebook-based community of 10,000 members supporting the cats and cat rescues of the Birmingham, Alabama area, 2015 – Present 
· Birmingham Calligraphy Guild, 2018 – Present 



