Michelle Austin
shellie.austin@gmail.com

EDUCATION
Master of Library and Information Science	May 2023
University of Missouri, Columbia
Emphasis: E-Learning Information Professional

BS Web Systems and Design	May 2017
Southwest Baptist University, Bolivar, MO
Minor: Writing
Senior Project: “Office Reservation System”, Federal Reserve Bank of Kansas City
Project Advisor: Dr. Tim DeClue

PROFESSIONAL EXPERIENCE
Interim Library Director	2022—present
· Developed and implemented strategic plans, long- and short-range goals and objectives, appropriate programs and policies that supported the mission of the University and the Library.
· Developed, implemented, and managed the University Libraries’ operating and special budgets.
· Oversaw library facilities, including library services provided and operating hours.
· Supervised the University Libraries’ faculty, staff, and student workers.
· Coordinated with the Information and Technology Services (ITS) to provide technology resources that meets the technology requirements of the University Libraries.
· Initiated and managed reciprocal borrowing and inter-library use agreements.
· Initiated, coordinated, and managed contracts and agreements for services, resources, equipment, and maintenance of library services related operations.
· Wrote and/or provided academic faculty with data to write accreditation reports.
· Managed the library assessment program and initiated program changes identified through the assessment process.
· Managed library services and facilities at all campus locations.
· Served as Project Coordinator for the Southern Baptist Periodical Index.

Digital Services Librarian	2021—present
· Designed and maintained the University Libraries’ website
· Developed web services in a variety of programming languages
· Setup, evaluated and maintained access to digital information services
· Maintained digital systems integration
· Maintained access to electronic journal subscriptions and eBook collections
· Coordinated, planned, and supported event planning for special events
· Collected and analyzed usage statistics
· Marketed library services and events to students, faculty, and staff
· Fixed library computers, printers, and other equipment when necessary
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· Created and maintained Research Guides to support student learning in liaison area (humanities)
· Provided embedded research services as requested by faculty
· Assisted students and faculty with research needs
Southern Baptist Periodical Index Editor	2020—2021
· Prepared work copy for data entry and assigned subject headings to articles in selected publications of Southern Baptist-related corporations and societies. Provided annotations, as needed.
· Supervised, trained and oversaw data entry assistant(s) work, including proofing their work.
· Proofed and edited the combined and sorted copy compiled for the annual publication for both print and electronic formats. This included reconciliation of forms of personal names.
· Supervised preparation of camera-ready copy and the selection of the company that does the printing and binding. Inspected the completed volumes.
· Worked with the programmer in developing, maintaining, and enhancing the online version of the index.
· Prepared and edited user guidance either in print or electronic format, as appropriate.
· Supervised the maintenance of the indexing program and necessary backups of data.
· Maintained the current subscriber database and income records.
· Supervised the invoicing and shipping of the completed volumes and the acquisition of appropriate packaging supplies.
· Promoted the SBPI, including the planning and implementation of the marketing strategy with the goal of the widest possible distribution for supporting the cost of production while keeping subscription prices at a reasonable level.

Data Analyst	2019-2020
· Wrote queries and gathered data via the Colleague Database using UniData query language
· Reported to necessary government agencies following university reporting standards
· Ran data analysis reports for university administration
· Facilitated Zoom/ITV/Panopto accounts and troubleshot issues as an administrator
· Created/Updated/Deleted employee and student network accounts as needed
· Assisted with general IT issues
· Created technical documentation for official SBU handbooks
· Assisted with Blackboard Administration

TEACHING EXPERIENCE
Instructor of Library Services	2021-present
Southwest Baptist University, Bolivar, MO
· Provided information literacy instruction and education for multiple academic disciplines both in person and online
· Collaborated with other faculty librarians to develop and teach core curriculum for information literacy instruction
· Assisted with the design and administration of an online orientation and information literacy offering
· Provided research assistance in-person, online, and by phone

Computer Science Lab Instructor	2014 – 2018
Southwest Baptist University, Bolivar, MO
· Computer Science 1
· Lead students in lab exercises using basic Java and Python in the Eclipse environment
· Grade labs and homework
· Hold study sessions and weekly office hours
· Mentor freshmen as they navigate their first year
· Computer Science 2
· Lead students in lab exercises using Java Data Structures in a Linux environment
· Grade labs and homework
· Hold study sessions and weekly office hours
· Guide students as they complete the “Simple Game” project for the Bolivar Public
School District
· Foundations of Computer Science

RELEVANT CLASSES TAKEN
Systems Analysis and Design, Networks, Management of Information Agencies, Project Management, 

AWARDS AND HONORS
Life Beautiful Award Recipient, Southwest Baptist University	2017
Betty Gibson Outstanding Writer Scholarship Recipient, Southwest Baptist University	2016
College of Business and Computer Science Psalm 15 Award Recipient, Southwest Baptist University 2017 Trustee’s List (4.0 all semesters), Southwest Baptist University	2013-2017
Web Systems and Design Outstanding Senior Award, Southwest Baptist University	2017

PROFESSIONAL MEMBERSHIPS
American Library Association Missouri Library Association Society of American Archivists

UNIVERSITY SERVICE
Educational Technology Committee	2022 – present
Southwest Baptist University

Faculty Senate	2022--present
Southwest Baptist University

RELEVANT SKILLS

Software experience and skills: Sierra, EBSCOhost, Colleague, Blackboard, Excel, QuickBooks, Zoom, Panopto, ITV, technical documentation, university-level instruction
Technical Languages: Java, UniData, Python, SQL, PHP, HTML, CSS, SCSS, C, Assembly, JavaScript, Git
