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CONTACTS
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Best Paper Award, Education Area. International Joint Conference ‘New Global Perspectives on Industrial Engineering and Management’, July 2017, Valencia, Spain.

Best Paper Award, Judi Harris Research into Best Practices. 2015 Society for Information Technology and Teacher Education (SITE) Conference, Las Vegas, NV, Technological Pedagogical Content Knowledge (TPACK) Special Interest Group (SIG).


Learning Design
Process Improvement
Change Management
Relationship Development
Project Management 
Collaboration 
Strong Work Ethic 
Critical Thinking
Adaptability
Problem Resolution
Time Management 

LEARNING EXPERIENCE DESIGNER
Hub for Innovation in Learning and Technology
Michigan State University / September 2018 – Present
· Collaborates with internal and external technology partners to scope technology product and feature requests that support the needs of students, academic units, and administrative stakeholders.
· Collaborates with units to develop onboarding materials and resources that support students’ matriculation into a program.
· Works with university stakeholders to identify services available to online and hybrid degree students, as well as where resources can be developed to be delivered to online and hybrid students in equitable ways.
· Partners and collaborates with academic unit administrators, centralized student life and student support staff, instructional designers, instructional technologists, IT staff, digital media specialists and external platform partners to assist in designing, developing and delivering student services for online learners.

SKILLS
PROFESSIONAL EXPERIENCE

EDUCATION
INSTRUCTIONAL SUPPORT SPECIALIST I, II
Engineering LAS Online Learning
Iowa State University / August 2015 – July 2018
· Consult with instructors on course material creation, provide information on instructional strategies 
· Provide direct support to online students and instructors on a variety of technical issues, including learning management system (LMS) course management for both Blackboard and Canvas.
· Responsible for creating internal training documents for ELO Design and Delivery staff and students
· Served as coordinator for design, development, and implementation of a pilot grant program for faculty using lecture capture. Developed materials and created an organized process to introduce best practices and pedagogy for teaching online 
· Collaborate with ISU Research Institute for Studies in Education (RISE) to continue educational research with the lecture capture grant instructor during the fall 2017 semester.
· Collaborate with faculty to research and prepare papers related to online learning for conference presentations and publication.
Email: amjenner@gmail.com
Phone: 248 953 6753
Address: Okemos, MI 48864
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ONLINE ADJUNCT INSTRUCTOR
School of Education
CI 454 Emerging Topics in Digital Learning, Google Tools Extended
Iowa State University / August 2015, August 2016
· Designed, developed, and instructed a four-week online course on the use of Google Tools for teachers in K-12 Education in Fall 2015 as a part of the Learning Technologies Minor. (Fall 2015, Fall 2016 semesters)
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TECHNICAL SKILLS

[image: ]Proficient in: 
Learning Management Systems (Brightspace D2L, Canvas)
Microsoft Office Suite
Google Suite
Web conferencing (Slack, MS Teams, Zoom) 
Qualtrics
Asana
Mural
SiteCore
Novice in:
Web Development
Slate
Google Analytics
WordPress
Airtable




TEACHING ASSISTANT
School of Education
Iowa State University / August 2014 – May 2015
CI 201 Digital Learning in the PK-6 Classroom
· Responsible for educating over 100 pre-service teachers’ new strategies to effectively integrate technology into the PK-6 classroom
· Responsible for design, development, and implementing technology-based lesson plans, course assignments, assessments, and modeling a variety of teaching strategies for diverse learners
· Technologies include: PowerPoint, Blackboard, Web 2.0 tools (e.g. Google docs), creating and editing digital video, various web-based applications
· Instructional experience in laboratory setting
· Assisted in developing evaluation rubrics
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Jenner, A. (2020, Apr 17 - 21) Women in STEM: Classroom Observations and Systemic Gender Disparity [Symposium]. AERA Annual Meeting San Francisco, CA http://tinyurl.com/rapdx65 (Conference Canceled)

Lockett, M., Jenner, A., & Goodrich, D. (April, 2020) Symmetric models for classroom exchange: Reframing and refining practice through confidential conversations [Paper presentation canceled].    American Educational Research Association Annual Meeting, San Francisco, CA.

Yaklin, B., Jenner, A. (June, 2020). Building Bridges for Bridge Builders: Evolution of Building Two Online Programs. Virtual OLC Innovate 2020. [Present and Reflect]. 

Yaklin, B., Bradley, A., Jenner, A., (June, 2020). Trial and Error: Our Iterative Approach to Developing Online Courses. Virtual OLC Innovate 2020. [Discovery Session].


PUBLICATIONS
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Jenner, A., Helwig, M., & Rufer, A. (2018). Lecture capture and learner engagement strategies for industrial engineering distance education: results of a pilot program. Production, 28, e20170078. https://doi.org/10.1590/0103-6513.20170078.

Jenner, A., Helwig, M., & Rufer, A. (2017). Lecture capture and learner engagement strategies for industrial engineering education: Results of a pilot program. Proceedings of International Joint Conference ‘New Global Perspectives on Industrial Engineering and Management’.

Jenner, A. (2016). Chapter 5: What are the qualities of leadership in the field of Educational Technology? An interview with Lisa Toenniges. In A-P Correia (Ed.), Change-Thinking to Innovate, E-book, available at http://leadingchange2015.edublogs.org/

Jin, Y., Jenner, A., Karakaya, O., Kramer, E., & Schmidt-Crawford, D. (2015, March). Dive into content areas: Instructional review and redesign of a blended technology integration course for PK-6 pre-service teachers. Proceedings of Society for Information Technology & Teacher Education International Conference 2015 (pp. 3276-3281), Chesapeake, VA: AACE. Retrieved from http://www.learntechlib.org/p/150452

Jin, Y., Jenner, A., Karakaya, O., Kramer, E., & Schmidt-Crawford, D. (2015, March). Designed for success: exploring pre-service teachers’ growth in TPACK after taking a redesigned blended technology integration course. Proceedings of Society for Information Technology & Teacher Education International Conference 2015 (pp. 3272-3275), Chesapeake, VA: AACE. Retrieved from http://www.learntechlib.org/p/150451
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[image: ][image: ][image: ][image: ][image: ][image: ]UPCEA (attended) - Feb. 4-6th, 2020 Summit for Online leadership and Administration + Roundtable, New Orleans, LA. 

UPCEA (attended) December 4-6, 2019 Marketing and Enrollment Management Seminar, New Orleans, LA. 

Applying the Quality Matters Rubric workshop (APPQMR), certification completed, 2018
 
Team-based Learning workshop (TBL) Iowa State University, 2017.  
Accessibility workshop at Iowa State University, 2016
 
Committee Member, Graduate Student Advisory Committee (GSAC), College of Human  Sciences, Iowa State University, 2016
  
American Society for Engineering Education (ASEE) 2016, New Orleans, Louisiana  

Iowa State University Graduate Student Advisory Committee, January 2016 – December 2016, focused on news, issues, and concerns of graduate students in School of Education  

Iowa Distance Learning Association (IDLA) Spring Symposium 2016, Moderated Roundtable. Facilitated session on Best Practices in the Evaluation of Online Learning Environments  

Committee Member, Computation Advisory Committee (CAC), College of Human Sciences, Iowa State University, 2015, 2016.  

Human Subjects Protection training course, Iowa State University, 2015.  
Iowa Technology Education Connection (ITEC) 2014, Des Moines, Iowa  

International Society of Performance Improvement (ISPI) 2014, Indianapolis, Indiana  

International Society of Performance Improvement (ISPI), Michigan Chapter, January – May 2014  

PROFESSIONAL ORGANIZATIONS
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