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	Contact
graceodriscoll@outlook.com
07931322618
London, 
SE27 9PT
LinkedIn
	Professional Profile
I have recently completed an MSc in Library Science with City, University of London, following a career in retail buying. I am looking for a career-change opportunity in a library setting. My skill set includes up to date library and information knowledge in addition to transferrable skills such as excellent customer service, training and presentations, supplier management and negotiations, communications, project co-ordination, administration, information management, process improvement, and relationship building.


	
Key Skills
• Customer service & customer insights
• Team & cross functional working
• Training & presentations
• Process planning & organisation 
• Suppler management
• IT proficiency
• Accuracy & detailed administrative focus
• Tenacity, resilience & perseverance 
• Research & synthesis of findings
• Copywriting and editing



Activities and Interests
Environment & sustainability Fabrics & sewing
Art & culture
Learning & study 
	Education
2019 - Present 
MSc Library Science, City University of London 
Dissertation and all modules completed with distinction: foundation LIS, Digital Libraries, Information Organisation, Information Technology and Applications, Resources and Documentation, Management and Policy, Research and Communication, and Publishing. Final dissertation focused on information equality in the context of racial health disparities.    

BA (1st) Fashion Design, Limerick School of Art and Design  
Leaving Certificate; Higher level Maths, English, Irish, French, Physics, Chemistry, Art

	
	Libraries Experience
Jan 2022 to Present
Library Assistant, Camden public libraries
Temporary role as a customer service library assistant, entailing circulation, shelving and user enquiries in addition to administrative LMS tasks such as stock rotation and transfers. 
Feb 2020 to March 2020
Volunteer Library Assistant, WPF Therapy library
Volunteer role as a customer service library assistant, entailing circulation, shelving and chasing late returns. Experience was cut short due to Covid-19 lockdown. 
Retail Experience
March 2020 to Present
Range Consultant (freelance), Basepoint Consulting
I work with retail and hospitality clients on business transformation projects. My work includes range reviews, product information architecture, market research and analysis. 
2018
Merchandise Manager / Buyer, Rococo Chocolates 
I managed range and stock purchasing for this luxury SME. My role included customer service escalation for product queries, complaints and ecommerce.
2013 to 2019
Buying Consultant (freelance), Retail Remedy
I designed and delivered range management & buying training for overseas and UK SME clients. I supported the operations team with analysis and undertook client projects. 
2011 to 2012
Product Development Manager, Gift Republic
I optimised the product strategy for operational and commercial efficiency. I manged brand licencing contracts including; Royal Mail. Postal Museum and Hasbro. 
2006 to 2011
Buying Manager / Director, I Want One of Those.com (IWOOT)
1999 to 2005
Buyer / Category Manager / Buying Manager Sainsbury’s Supermarkets
1996 to 1999
Buying Assistant / Assistant Buyer, House of Fraser




 


GRACE O’DRISCOLL


 


 


 


 


 


Contact


 


graceodriscoll@outlook.com


 


07931322618


 


London, 


 


SE27 9PT


 


LinkedIn


 


Professional 


Profile


 


I 


have 


recently completed


 


a


n


 


MSc in Library 


Science


 


with City


,


 


University of London


, 


following a career in retail


 


buying


. I am looking for 


a


 


career


-


change


 


opportunity in 


a


 


library


 


setting


. My skill set includes up to date


 


library


 


and information


 


knowledge 


in addition to


 


transferrable


 


skill


s such as


 


excellent 


customer service


, 


training and presentation


s


, 


supplier 


management


 


and negotiations


, c


ommunication


s


, project co


-


ordination, administration


,


 


information management, process 


improvement


, 


and relationship building


.


 


 


 


Key


 


Skills


 


•


 


Customer service & 


customer insights


 


• 


Team & cross functional 


working


 


•


 


Training & 


presentations


 


•


 


Process 


planning 


& 


organisation


 


 


• 


Suppler management


 


• 


IT proficiency


 


•


 


Accuracy & detail


ed 


administrative focus


 


•


 


Tenacity


, 


resilience


 


& 


perseverance 


 


• Re


search 


&


 


synthesis of 


findings


 


•


 


Copywriting


 


and editing


 


 


 


 


Activities and Interests


 


Environment & sustainability 


Fabrics & sewing


 


Art


 


& culture


 


Learning 


&


 


study


 


 


Education


 


2


019 


-


 


Present


 


 


MSc Library Science, City University of London 


 


Dissertation and a


ll modules completed


 


with


 


distinction


:


 


f


oundation LIS, Digital Libraries, 


Information Organisation, Information Technology and Applications, Resources and 


Documentation, Management and Polic


y, Research and Communication, and Publishing. 


F


inal dissertation focused on


 


information equality


 


in the context of racial 


health disparities.    


 


 


BA (1


st


) 


Fashion Design, Limerick School of Art and Design


  


 


Leaving Certificate


; 


Higher level Maths, 


English, Irish, French, Physics, Chemistry, Art


 


Libraries Experience


 


Jan


 


202


2


 


to Present


 


Library Assistant, Camden public libraries


 


Temporary role as a customer service library assistant


,


 


entailing circulation


, shelving and 


user enquiries in addition to administrative LMS tasks such as stock rotation and transfers. 


 


Feb


 


2020 to 


March 2020


 


Volunteer Library Assistant, WPF Therapy library


 


V


olunteer role as a customer service library assistant


,


 


entailing circulation


, shelving and 


chasing late returns. Experience was cut short due to Covid


-


19 lockdown. 


 


Retail Experience


 


March 2020 to Present


 


Range Consultant 


(freelance), Basepoint Consulting


 


I 


w


ork with retail and hospitality clients


 


on business transformation projects. My work 


includes range reviews, product 


information architecture


, 


market research


 


and analysis


. 


 


2018


 


Merchandise Manager / Buyer, 


Rococo Chocolates 


 


I 


m


anag


ed


 


range and stock 


purchasing 


for this luxury SME. My role in


cluded


 


customer 


service escalation for product queries


, 


complaints 


and


 


ecommerce.


 


2013 to 201


9


 


Buying Consultant


 


(freelance),


 


Retail


 


Remedy


 


I designed and delivered r


ange


 


management 


&


 


buying training for overseas and 


UK 


SME 


clients. I supported the 


operations team with analysis


 


and


 


undertook 


client 


project


s


. 


 


2011 to 2012


 


Product Development Manager, 


Gift Republic


 


I 


optimised


 


the product strategy 


for


 


operational


 


and commercial


 


efficien


cy. I


 


manged brand 


licencing


 


contracts


 


including


;


 


Royal Mail


. 


Postal Museum


 


and Hasbro


. 


 


200


6


 


to 2011


 


Buying Manager / Director


, I Want One of Those.com (IWOOT)


 


1999 to 200


5


 


Buy


er / Category Manager / Buying Manager


 


Sainsbury’s Supermarkets


 


199


6


 


to 1999


 


Buying Assistant / Assistant Buyer, 


House of Fraser


 




 GRACE O’DRISCOLL   

   

Contact   graceodriscoll@outlook.com   07931322618   London,    SE27 9PT   LinkedIn  Professional  Profile   I  have  recently completed   a n   MSc in Library  Science   with City ,   University of London ,  following a career in retail   buying . I am looking for  a   career - change   opportunity in  a   library   setting . My skill set includes up to date   library   and information   knowledge  in addition to   transferrable   skill s such as   excellent  customer service ,  training and presentation s ,  supplier  management   and negotiations , c ommunication s , project co - ordination, administration ,   information management, process  improvement ,  and relationship building .    

  Key   Skills   •   Customer service &  customer insights   •  Team & cross functional  working   •   Training &  presentations   •   Process  planning  &  organisation     •  Suppler management   •  IT proficiency   •   Accuracy & detail ed  administrative focus   •   Tenacity ,  resilience   &  perseverance    • Re search  &   synthesis of  findings   •   Copywriting   and editing         Activities and Interests   Environment & sustainability  Fabrics & sewing   Art   & culture   Learning  &   study    Education   2 019  -   Present     MSc Library Science, City University of London    Dissertation and a ll modules completed   with   distinction :   f oundation LIS, Digital Libraries,  Information Organisation, Information Technology and Applications, Resources and  Documentation, Management and Polic y, Research and Communication, and Publishing.  F inal dissertation focused on   information equality   in the context of racial  health disparities.         BA (1 st )  Fashion Design, Limerick School of Art and Design      Leaving Certificate ;  Higher level Maths,  English, Irish, French, Physics, Chemistry, Art  

Libraries Experience   Jan   202 2   to Present   Library Assistant, Camden public libraries   Temporary role as a customer service library assistant ,   entailing circulation , shelving and  user enquiries in addition to administrative LMS tasks such as stock rotation and transfers.    Feb   2020 to  March 2020   Volunteer Library Assistant, WPF Therapy library   V olunteer role as a customer service library assistant ,   entailing circulation , shelving and  chasing late returns. Experience was cut short due to Covid - 19 lockdown.    Retail Experience   March 2020 to Present   Range Consultant  (freelance), Basepoint Consulting   I  w ork with retail and hospitality clients   on business transformation projects. My work  includes range reviews, product  information architecture ,  market research   and analysis .    2018   Merchandise Manager / Buyer,  Rococo Chocolates    I  m anag ed   range and stock  purchasing  for this luxury SME. My role in cluded   customer  service escalation for product queries ,  complaints  and   ecommerce.   2013 to 201 9   Buying Consultant   (freelance),   Retail   Remedy   I designed and delivered r ange   management  &   buying training for overseas and  UK  SME  clients. I supported the  operations team with analysis   and   undertook  client  project s .    2011 to 2012   Product Development Manager,  Gift Republic   I  optimised   the product strategy  for   operational   and commercial   efficien cy. I   manged brand  licencing   contracts   including ;   Royal Mail .  Postal Museum   and Hasbro .    200 6   to 2011   Buying Manager / Director , I Want One of Those.com (IWOOT)   1999 to 200 5   Buy er / Category Manager / Buying Manager   Sainsbury’s Supermarkets   199 6   to 1999   Buying Assistant / Assistant Buyer,  House of Fraser  

