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499 Heatherbrooke Way Westerville, Ohio, 43081 | 760-717-5361 | rbrannon79@gmail.com
Objective
To obtain an adjunct teaching or student services counselor position at a regionally accredited university.
EDUCATION
Pacifica Graduate Institute, Carpenteria CA
Ph.D. in Mythological Studies with an Emphasis in Depth Psychology 	2016
Dissertation: “Howling in the Dark: Werewolf as American Shadow”
Courses in: Islamic Traditions, Hebrew& Jewish Myth, Religious Approaches to Myth, Christian Traditions, Egyptian Mythology, Mythopoetic Images, The God Complex, Myths of the Self, Research Strategies.
Pacifica Graduate Institute, Carpenteria CA. 
M.A. in Mythological Studies with an Emphasis in Depth Psychology	2011
Comprehensive Essay Exam Titles: "Native Mythologies of the Americas and the Theories of Bronislaw Malinowski and Claude Levi-Strauss", "Mythic Nekyia: Lewis Carroll's Alice in Wonderland", “Depth Psychology and Culture: The Werewolf"
Courses in: Hindu Traditions, Greek & Roman Mythology I&2, Dreams/Visions/Myths, Metaphor Myth & Culture, Ritual, Approaches to Myth,  Sacred Traditions, Jungian Depth Psychology, Myth & Philosophy, Archetypal Theories, African Diaspora, Cultural Myths II, Folklore & Fairy Tales, Buddhist Traditions, Mythic Motifs in Cinema, Native Myths, Epic Imagination, Psyche & Nature, Myth & The Underworld. 

University of California Irvine, Irvine CA. 
B.A. in Cultural Anthropology 	2009
Areas of Concentration: Arabic Cultures, Popular Culture and American Indigenous Culture
Senior Thesis: Pacific Northwest Indigenous Cultures and the Symbol of the Raven
Saddleback Community College, Mission Viejo CA
A.A. in Cultural Anthropology 	2007
Areas of Concentration: Cultural & Biological Anthropology
Fields of interest
World Mythology, Comparative Mythology, Celtic Mythology, Indigenous Mythology, 
Humanities, Popular Culture, Comparative Religion, Cultural Anthropology, Folklore and Fairy Tale. 	
TEACHING EXPERIENCE	

Sothern New Hampshire University
Adjunct Professor – Literature 322 Contemporary and Popular Literature 			        2018- Present
English Literature course analyzing The Huger Games, The Road, and Gone Girl in relation to
the themes, devices, archetypes, tie-ins to contemporary cultural concerns and historical influences. 

Joseph Campbell Mythological Roundtable Redlands CA.
The Power of Myth								        2011
Lecture to a public group regarding Joseph Campbell and Comparative Mythology 

Saddleback Community College
Lecturer- Niches, Transferring, and Success: moving on from Community College to B.A. and beyond. 	2010
Panel presentations to current community college students regarding transfer strategies. Non-graded course. 
Saddleback Community College
Teacher’s Aide – to Professor Renee Garcia for multiple Anthropology Courses. 	2005-2007
Collaborated course content by researching articles, books, and guest lecturers for Anthropology courses including, Magic, Witchcraft and Religion, Cultural Anthropology, Archaeology, and Biological Anthropology courses. Graded course quizzes and homework, help to monitor online discussion participation. 

aWARDS
Pacifica Graduate Institute Scholarship                                                                                                                       2009 - 2011
Social Science Grant, University of California Irvine	2007 – 2009


cLUBS AND aCADEMIC eNVOLVEMENT 
Pacifica Graduate Institute Diversity & Inclusion Council Member 	2014- Present

Saddleback Anthropology Club:
 Vice President 	2004 – 2005
  President 	2006 – 2007
Students Aiding Success President and Founder	2005 – 2007
   Club founded to peer assist students with transfer, career, and academic success

Inter Club Council Representative for Anthropology Club 	2006 – 2007

RELATED Work EXPERIENCE
Nova Southeastern University, Fort Lauderdale FL. 
Enrollment and Student Services: University Call Center Student Services Supervisor 	October 2015 – January 2019
Providing overall direction and supervision of all University Call Center Customer Service Representatives, Specialists, Leads, and Coordinators. Training and onboarding liaison. Working with the Director in meeting goals and objectives of the UCC, ensure quality control of calls, provide training and direction as required, provide answers and support for calls from students and the NSU community, and assist in the advisement of the academic units that the UCC supports. Running reports on employees’ attendance, quality and productivity. Coach and mentor employees into leadership roles, to further mentor and train new employees. Collaborate with Training Department to develop new training curriculum. Answer escalated student services calls to assist in resolving issues for Admissions, Registrar, Bursar, and Financial Aid.
Professional Development Courses and trainings:
Project Management & Measurement, Communication in the Workplace, Performance Management, Visioning & Planning. PCI Compliance, Code of Conduct & Ethics Training, Emergency Preparedness and Crisis Response Training, Title IX, HIPPA, and FERPA. 

Nova Southeastern University, Fort Lauderdale FL. 
Enrollment and Student Services- University Call Center Student Services Lead 	January 2015 – October 2015
Providing direction and resolution to the Customer Service Representatives in regard to counseling and advising students, parents and potential students in student service matters. Quality monitoring review and reports of agent calls. Assisting the Central Supervisor in the supervision of the Call Center staff. Responsibilities include to monitoring staff attendance, staff mentoring, adherence to call times and quality standards, and overall performance of staff
Nova Southeastern University, Fort Lauderdale FL. 
Enrollment and Student Services- University Call Center Customer Service Representative 	September 2013 – January 2015
Answer questions by prospective students, current students, and alumni for admissions, financial aid, bursar, and registrar. Help resolve student account issues and escalate accounts to program offices if need be. Works closely with student services and academic departments to achieve recruitment and retention of students. 
PUBLICATIONS AND PAPERS
“Howling in the Dark: The Werewolf as the American Shadow”
Ph.D. Dissertation 	2016
“Between Literary Review Vol. 15”
Editorial Review Board Member	2012


Technical knowledge 
[bookmark: _GoBack]Microsoft Office Suite, SPSS, Banner 8 & 9, Kronos, Canvas, Brightspace, Talent Management Suite, Avaya CMS, Netsearch, National Student Clearing House, Touch Net, Department of Education Common Origination & Disbursement, Hobsons, and Recruit.

Professional Associations 
Pacifica Graduate Institute Alumni Association 						2011- Current

Popular Culture Association Member                                                                                                                 2019- Current

Modern Language Association Member                                                                                                             2019- Current
	


